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1. O0mue mosioKeHus:

I.1. Ilomoxenue o mnopsuke paccMOTpeHHs oOpalleHuii rpaxgaH B MyHHIUIAIEHOM
YUPSKACHUA  [ONOJIHUTENBHOrO 0oOpasoBaHus «LIeHTp HONOMHUTENLHOrO —06pa3oBaHUSA
«Cossesnue» TyTaeBckoro MyHuumnanbHOro paiiona (LleHTp «Co3Besue») (mazee -
[lonosxenue) paspaboTano B coorBercTBur ¢ DeeparbHBIM 3aKOHOM OT 29 nekadps 2012 r. Ne
273-03 «O6 obpasosanuu B Poccuiickoit Geneparmu», DenepanbHbIM 3aK0HOM 0T 2 Mas 2006
r. N 59 @3 «O nopsxe paccmoTpenHs obpauieHnii rpaxian Poccuiickoit Memeparimm,
Ycrasom Llentpa «Coszsesauen.

1.2 TlonoxeHne omnpejenser NOPANOK y4era, PErHCTPalliH, PACCMOTPEHHS U paspeLicHus
oOpauicHuil TpaXk[JaH, KOHTPOJA 3a HX HCHOJHCHHMEM B MYyHHIMNAILHOM YUpPEKICHHH
JOTOJIHUTENBHOTO ~ 0OpasoBanns  «lleHTp mononHuTenbHOrO o6pasoBanus «Co3Be3ane»
Tyraesckoro MyHHIMNIATEHOTO paiioHa (naee - YupexneHue).

1.3. Jlns meneit Hactostinero Ilonojxenus HCIONb3yIOTCS CJIE/IYIOIIHE OCHOBHbBIE TEPMHUHBI:

1.3.1. obpamenne rpaxaanuna (jlaee - 0OpalieHHe) - HANPABICHHBIC B Y4peKIeHHE WIH
KOHKPETHOMY JIOJKHOCTHOMY JIMIY IMHCEMCHHBIE NPEIIOKCHHS, 3asBJIeHHe WM Kaloba, a
TaKKe YCTHOE OOpallieHue rpax 1aHuHA;

1.3.2. npenyioskenne - peKOMEHIANHs TPAXKIAHMHA TI0 COBEPLICHCTBOBAHMIO IEATENLHOCTH
YupexieHust;

1.3.3. 3asBienne - npocsba rpakIaHHHa O CONEHCTBUM B PealH3all{H ero KOHCTUTYITHOHHBIX
IpaB Ha TMOJNy4YeHHe oOpasoBaHus, MO0 cOOOILIEHHE O HAPYIIEHMH 3aKOHOB H HHBIX
HOPMAaTHBHBIX IIPABOBBIX @KTOB, HEAOCTATKaX B paboTe YUpeskmeHHS W JOKHOCTHEIX JIHMIL,
00 KPUTHKA NEATENLHOCTH Y UPEKACHHS U IODKHOCTHBIX JIMI Y UPEKICHHSE

1.3.4. xanoba - nmpocsGa rpakJaHMHA O BOCCTAHOBIECHHH HJIM 3aIHTE €r0 HApyLIEHHBIX [IpaB,
CBOOOJ HIIH 3aKOHHBIX MHTEPECOB JIHGO MpaB, CBOOO/L HIIH 3aKOHHBIX HHTEPECOB JPYTHX JIHII.

1.4, I'paiane UMeIOT MpaBo 0OpalIaThCs JMYHO, @ TAKKE HAINPABJISATH HHIUBHIyAIbHbIE U
KOJUIEKTUBHBIC 00palleHus B Y IpeskIeHHE B JOIDKHOCTHBIM JIMIaM Y UpeiKIeHHs.

1.5. Peryaupyromee neiicteue [TonoxeHus pacnpocTpaHseTcs Ha oOpallleHusl, TOTy4eHHEIE B
MUCEMEHHOH MM YCTHOM (opMe HA JTHYHOM IIpHEME OHPEKTOpa YupeKIeHHsS, MO IouTe,
(akcumunbHOM cBsizu, Tenerpady, 3JIEKTPOHHOH MOYTE W MHBIM HH(QOPMAIIMOHHBIM CHCTEMAM
0011ero rnoJb30BaHusl.

1.6. H3meHenuss u pomosHeHHMs B IlonokeHHe BHOCSTCH IlegaroruueckuM COBETOM
YupeKneHHs, pacCMaTpUBAXOTCS HA €r0 3ace/laHdH | YTBEPXKAAKOTCS NIPUKA30M JUPEKTOpa
YUpemKIeHHUs ¢ IOCIeIYIONHM pa3MelCHUEM Ha oduImanbHOM caiite YupexacHus.

2. [Ipasa rpaskaaHMHa NPH PacCMOTPEHUH 00pameH I

I1pu pacemotpenuy obpamenus YupesieHneM rpak1aHuH HMEET TPaBo:
2.1. mpeAcTaBiAThH JOTONHHUTENBHBIE TOKYMEHTH H MAaTEPHATE JIHGO oOpatatbes ¢ npock0oi
00 ux uctpebOBaHHUH; '

2.2. 3HaKOMHTBCSA C IOKYMEHTAMH H MaTepHalaMH, KACAIONMMHECS PACCMOTPEHHUS oOpatnenus,
CC/IM 5TO HE 3aTparvBaeT MpaBa, CBOOOIBI M 3aKOHHBIE UHTEPECH APYIHX JIMI H CCIH B
YKa3aHHBIX ~NOKYMEHTaX M MaTepuallaXx He COACPIKATCA CBEJEHHS, COCTABJISIOIIHE
FOCY1apCTBEHHYIO HJIH HHYIO OXPAHAEMYIO (elepalbHbIM 3aKOHOM TaiHY;



2.3. monydaTb NHCBMEHHBI OTBET 1O CYIIECTBY IOCTABIEHHBIX B OOpalleHHH BOIPOCOB,
YBEIOMIIEHHE O IIepeajpecalud NMHCbMEHHOIo o0palleHus B IOCYAapCTBEHHBIH OpraH, opra
MECTHOTO CAMOYIIPABICHHS HIIH JODKHOCTHOMY JIHIy, B KOMIIETEHIIHIO KOTOPBIX BXOJHUT
peIleHHe TIOCTABIEHHBIX B 00pAIIeHHH BOIIPOCORB;

2.4. oOpamarscst ¢ 3asiBIEHHEM O IIpeKpaIleHHH pacCMOTPEHUS 0OpameHusI.

3. Ilopsiaok yuera, perucTpaniy H nepelavyd NHCHMEHHBIX o0pamenuii rpaxkian
Ha paccMOTpeHHe

3.1. Bee nocrynaromue B YupexJIeHHE NHCbMEHHblE OOpallleHHs T'PaKJaH HE3aBUCHMO OT
crniocodba WX JIOCTABKH, NEPEAaYH MM CO3IAHUS, NOLIEKAT yueTy pabOTHUKOM, OTBETCTBEHHBIM
3a BelleHHE [E/IONPOU3BO/CTBA B Y UPEIKICHHH.

3.2. IluceMeHHOE OOpamieHue MOUICKUT 00s3aTelIbHOM perucTpaluu B TeYeHue Tpex JHel ¢
MOMEHTA [IOCTYIUICHHS B YUpexIeHHe.

3.3. Jlns peructpanuu oOpamleHMil TPaKIaH MCIONb3yeTcs JKypHan ydeTa perHcTpalyy
NHCBMEHHBIX oOpalueHuit rpaxnan (manee - XKypman). B Xypuan BHocATcs cremyrommue
OCHOBHBIE PEKBU3UTHI OOpallleHu# IpakIaH:

- (hammIIMs, UMs1, OTYECTBO 3asiBUTEIS, €r0 aJIpec;

- JlaTa PETHCTPALMK 00palleHus], pEruCTPallMOHHBINH HOMEp;

- aHHOTalus (KpaTKoe cofepxaHue odpamieHus, KIIFOUeBLIe CII0Ba);

- CPOK HCIIOJIHEHHUS 00paIneHus;

- pe3oynouus (MCIOJIHUTEIb, COJIEPIKaHUE MOPYUYEHHS, aBTOD, JIaTa);

- IBH>KEHHE 00palleHms;

- 0TMeTKa 00 UCTIOJIHEHHH Oo0pallleH!s U HATIPABJICHUH €ro B JeJ10;

- BUJ Nepenadd odpalleHus (mo4yTtoi, hakcom, 3J1eKTPOHHOH NOYTOM).

3.4, 3aperucTpupoBaHHbIE OOpallleHHs TIpaXkJAaH NEPENAOTC TUPEKTOPY Y UPEKICHHS.
IlocrynuBiume  JUPEKTOPY  YUpPEKIEHHS 3aperHCTPHPOBAHHBIE  OOpAIIEHHS — TpakIaH
IepeJaloTcsl Ha pacCMOTpPEeHHE B JeHb MX nocryruieHus. Ilocie paccmorpenust oOpameHui
TpaKAaH JUPEKTOPOM YUPEXKIEHHS OHHM BO3BPAILAIOTCS PA0OTHHKY, OTBETCTBEHHOMY 32
BCICHHE NEIONPOU3BO/ICTBA, 115 BHeceHHs B JKypHan pe3ononuii M epenavd Ha HCIOJHEHHE
HEIIOCPEACTBEHHOMY HCIIOJIHHUTEIO.

4. CpoxH HcHoJTHeHHs] THCbMEHHbIX 00paleHHil rpaskIaH U NOPSA0K HX PACCMOTPEHUs

4.1. Cpoku wucrmoNHEHHs oOpallieHMH TIpaxkIaH HCYUCISIOTCS CO JIHS HX IOCTYIUICHHS H
PErUCTpally B YUPEIKACHUH, 33 HCKIIFOUEHHEM OOpallleHHH, MOCTYNHBIINX H3 BBIIECTOSIIHX
OpPraHoB rOCYJapCTBEHHOM BIIACTH C YKa3aHHBIM B CONPOBOJUTEIBHOM ITHCBME CPOKOM
MCIIOJTHEHHMS. '

4.2. YcraHOoBIEHB! CeAYIONNe CPOKH HCTIONMHEH s 00paleHuit rpax/iaH;

- oOpalleHns rpakaaH, He TpeOyolme JONOIHHTETFHOTO H3YIeH sl U TPOBEPKH - 110 30 nHeil;

- oOpameHus rpaxiaH, M0 KOTOPHIM HEOOXOIMMO MOJIy4eHHEe IOTONHUTENBHBIX MaTePUAIIOB,
HaIpaBlIeHne 3apOCOB, IIPOBEACHHE TPOBEPOK IS pa3pellieHHs BOIpoca o cymecTBy - a0 30
OHEH ¢ BO3MOXKHBIM TIPOJUIEHHEM CpOKAa HCIOMHEHHS H 00f3aTeNbHBIM IMPOMEKYTOUHBIM
OTBETOM aBTOPY OOpaIleHusl.



4.3. IlepcoHanpHas OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE M KAaYeCTBEHHOE pPACCMOTPEHHE
oOpaleHu# Tpaiad, MOATOTOBKY OTBETd B YCTAHOBJICHHBIM CPOK M JOCTOBEPHOCTh
H3JI0’KCHHBIX B HEM JIaHHbBIX, BO310)KEHA Ha HENOCPEACTBEHHOIO MCIIOHUTELS.

4.4. Tlpu perucTpanmu NHCbMEHHOE OOpAIlCHHE DACCMATPHBAETCH C MENBIO ONPEICICHHUS
BBINOJTHEHHS 3asBUTEJIEM CIEAYIOMMX TpeOOBaHMIA:

ITncemerHoe obparlienue T0MKHO CouepkaTh B 00sA3aTENBbHOM MOpSI/IKe HAMMECHOBAHHE OpraHa,
B KOTOpBIH Halpasisiercss obOpaiuenue, b0 (aMHIHIO, WMs, OTYECTBO COOTBETCTBYIOIIETO
JIOKHOCTHOTO JiMOa (JMOO0 JOJBKHOCTH COOTBETCTBYIOLIETO JIAIA), a TaKikKe (DaMHIHIO, HMS,
OTYECTBO (IIOC/IEAHEE - NpPH HATMYMH) IPaXkJaHHHA, OYTOBBIH aapec, M0 KOTOPOMY IO/DKHEI
OBITH HAllpaBIIeH OTBET WM YBEIOMIICHHE O NIepeapecaluy 00palleH s, CyTh TIPEUIOKEHHS,
3asIBJICHHUSI I JKaJIOOBI, JIMYHYIO MOAMKCE U JIATy.

[lpu peructpanun HeOOXOAUMO YCTAHOBUTE:

- THI OOpalleHHsl, KOTOPBIH BMNOCNEICTBHH JODKCH ObITh YKa3aH IpPHM pachpeje/ieHHH
oOpaleHHit UIst OTBeTa: MpeITOIKEHHE, 3adBICHHE, Ka100a;

- OCHOBHYK H CONYTCTBYIOIIYK) TeMaTHKy oOpaleHus, Koropas HeoOXomuMa IIpH
pacnpesiesieHun oOpaleHui Ha UCIOTHEHHE H NOATOTOBKH IPOEKTA PE30IFOLHH.

4.5. OOpamenus rpaxaaH, OOCTYNHBIIME 1O MHMOPMAIMOHHEIM CHCTEMaM  OOIIero
0JIb30BAHH, ITOJIEIKAT PACCMOTPCHHIO B IOPSIKE, YCTAaHOBJIEHHOM HactoammM [lonoxeHuem,
B CIydac, €ClM OHH cOmep)Kar (GamHIIMIO, HMs, OTYECTBO (IOCIEOHEE - TPH HAJTHYHH)
0OpaTUBIIETOCs, HOYTOBKIH aJIpec, CYTh PE/IOKEHHS, 3asBICHHS HITH KaI00bL.

4.6. B cmyyae, ecim B IHCHMEHHOM OOpAalleHMH He yKa3aHbBl (haMHIIHS rpa)<1aHuHa,
HalpaBHUBIIEro OOpalleHue, ¥ MOYTOBBIH afpec, 10 KOTOPOMY JIO/DKEH OBITh HANPABJEH OTBET,
OTBET Ha OOpalleHWe He JaeTcs, Takoe OOpalleHHe CIMCHIBACTCA B Jel0 paGOTHHKOM,
OTBETCTBEHHBIM 32 BEJICHHE JETONPOU3BOACTRBA B Y UPEIKIEHHUH,

Ecin B ykazannom obpaieHnn conepikarcs CBEIEHHS O OAr0TABIMBAEMOM, COBEPIIIAEMOM HIIH
COBEDLICHHOM IPOTHBONPABHOM JEAHHMH, a TaKKe O JIHIE, €ro I0ATOTaBIHBAIONIEM,
COBEPLIAIOLIEM HIIM COBEPIUMBIIEM, OOpallleHHe TOJIEKUT Mepefade Ha pacCMOTPEHME
JAMPEKTOPY YUpEeKIEHHs W HANPABICHHIO B FOCY/IAPCTBEHHBIH OpraH B COOTBETCTBUH C €r0
KOMIIETEHIIHEH.

4.7. B cnydae, eciM TEKCT HMHCHMEHHOTO OOpAIEHHS He MONNACTCS MPOYTEHHIO, OHO HE
TIOZICHKUT HATNIPABIICHHIO HA PACCMOTPEHHE UCIIOJIHUTENSAM Y UPEKICHHS HIIH Ha PaCCMOTPEHHE
B JIpyrHe OpraHbl rocyJapCTBEHHOW BIIACTH, MHBIE TOCYJAapCTBEHHBIE OPraHbl HJIA OPraHbl
MCCTHOIO CaMOYIPABJICHHs] B COOTBETCTBUM ¢ MX KoMmeTeHuueil. OTBer Ha oOpalleHHE He
AaeTes, 0 4eM coo0IIaeTes rpakIaniy, HaPAaBUBIIEMY OOpallleHHe, eI ero haMHIHs 1
IIOYTOBBIH azpec MoAIAI0TCA IPOUTEHHIO,

4.8. Ilpun paccMOTpeHHH MO CYIIECTBY M0 KaXJOMY 0GDAlIEHHIO IpakIaHHHa, IIOCTYNUBIIEMY B
COOTBETCTBHH C PE3ONIOLHEH PYKOBOACTBA HA HCIIOJHEHHE, IPHHHUMAETCS OJHO M3 CIELYIONINX
pELIEHHH: :

- 0 IPHHATHH 00palleHHs K PaCCMOTPEHHIO U MOATOTOBKE OTBETA;

- O NPUHATHH OOpallieHUs K PacCMOTPEHHIO H MOATOTOBKE MHCHMA-3aIpoca IS MOJy4eHHs
JONOJHUTEIBHOH HHpOpMaLuH;,

- O DOpHHATHH OOpalleHHs K pPacCMOTPCHHIO M HANpaBIEHHH KONHMHM OOpAIleHHS IO
NPUHAMIEKHOCTH B OpraHbl rOCYIApCTBEHHOM  BIaCTH, MHEIE TOCYAAPCTBEHHBIE OPTaHEl HITH
OpraHbel MECTHOTO CaMOYINpaBJICHHS, K KOMIIETEHIMH KOTOPBIX OTHOCHUTCS DSl BOIPOCOR,
coaepIKanmxcs B o0parmeHny;

- O HalpaBIeHHH HH(OpMaluu B OpraHbl NPOKYPAaTyPEl WIIM MHBIE IIPABOOXPAHHTEIbLHbIE
OPraHbl B COOTBETCTBHH C HX KOMIIETEHIIHEH;



- 0 HanpaBlEHWHM T[I0 IIPMHALIEKHOCTH B OpraHbl TOCY/JAapPCTBEHHOH BJIACTH, MHBIC
rocyapcTBEHHBIE OPraHbl MM OPraHbl MECTHOTO CAMOYIPABIIEHHUS, €CIH 3aTPOHYTEIE BONPOCHI
HE OTHOCATCS K KOMIETEHIIHH Y UpeKICHHU.

Ykazaunble pemeHys NODKHEI OBITh IPHHSTHI HE TI03/IHEE CEMH JHEH C MOMEHTAa PEerHCTPAIHHI
obpamenns B YYpexacHHE, IPH 3TOM pPeLICHHs O HANpPABICHAH HHPOPMAIMM B ODPraHbl
NPOKYPaTypel HIH WHBIE MPAaBOOXPAaHMTENBHBIE OpraHBl NMHOO Tepeaapecanud OOpalleHHS
[IPUHUMAIOTCS HE3aMETUTEIILHO MOC/IE OCTYILIEHHS.

4.9. Ecin B mucbMeHHOM OOpallleHHH TIpakKIaHWHa COJAEPXKHTCS BOMPOC, HA KOTOPHIA eMy
MHOTOKPaTHO JIABAJIMCh [THCHMEHHEBIE OTBETHI 110 CYIIECTBY B CBS3H C paHee HalpaBlIseMbIMH
0OpallleHHsIME, U IIPH 9TOM B OOPAIICHHH HE NPUBOAATCH HOBLIE JOBOJBI MM 0OCTOSTEILCTRA,
TO IOHPEKTOP YUpEKIEHHs BIpaBe IPHUHATH pelieHHe O 0e30CHOBATEIBHOCTH OYEpPEIHOIO
oOpalllenus M MpeKpalleHHH TEePeNHCKH ¢ IPaXIaHHHOM [0 JaHHOMY BOIIPOCY IIPH YCIOBHH,
YTO YKa3aHHoOe

obpalleHHe W paHee MOCTyNaBlIHe 00pallleHHs rpakIaHMHA HATPABIAIHCh B Yupexaenue. O
JaHHOM PEIICHHH Y UYpeKIEHHE YBEIOMISET TpaXKIaHiHa, HAPABHUBINETO 00palleH e,

4.10. Eemm jmma paccMOTpeHHs  oOpaileHHs —rpaxaHuHa Tpedyercs  IoJIydeHHe
JONOJIHHUTEIBHBIX ~ MaTE€pHUAalOB, HCHOJIHHUTENL  YUPEXKIEHUS TOTOBUT M HAIPABJISET
HEOOXO/IMMBIE MHCBMa-3ampockl. It cOOMIOAEHHS YCTAHOBICHHBIX CPOKOB HCIOJHEHHS B
MHCbMaXx- 3aIpocax YKa3bIBaC€TCSA CPOK IIPEICTABICHHS OTBETA B Y UpeikIeHHE,

4.11. IlucemenHoe oOpalneHHe, cofmepiKalliee BONPOCH, DPEIIEHHE KOTOPHLIX HE BXOJHT B
KOMIIETEHIIMIO YUpPeXKIEHHs, HANpPaBIAETCs B TEUEHHE CEMH [HEH CO JHS pErucTpaluH B
COOTBETCTBYIOIIMKM OpPraH HJHM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILY, B KOMIIETEHIIHIO
KOTOPBIX BXOOUT peIIeHHe IIOCTABICHHLIX B OOpalleHHH BONPOCOB, € YBEIOMIICHHEM
rpakIaHMHa, HAIPABUBILIETO OOpalneHne, o nepeaapecanuy o0parieHus.

Ecnu B ofpamenun Hapsxy ¢ BOIPOCAMH, OTHOCSLIMMHCS K KOMIIETEHIIMH YUpeK/IeHHS,
COAEPIKATCSl BONPOCHI, MOJUIEKAIIME PACCMOTPEHHIO B APYTHX OpraHax TocCyAapCTBEHHOM
BJIACTH, MHBIX TOCY/IAPCTBEHHBIX OpraHax WM OpraHax MECTHOIO CaMOYIpaBlIcHHA, B
KOMIETCHLUHIO KOTOPBIX BXOJMT pELIEHHE IMOCTABJIEHHBIX B OOpalleHHH BONPOCOB, TO B
TEUCHHE CEMH JIHEH CO JHS PETHCTPALUH 00paleHus B Y upexIeHHe, HCTIOTHHUTEIb HApaB/IseT
Kol oOpamieHul 1Mo NpHHAUIEKHOCTH ¢ M3BELeHHeM aBTopoB oOpamieHui. PaccMoTpenue
Takux oOOpalleHudi B YacTH BOIPOCOB, OTHOCSIIMXCA K KOMIIETEHIMH Y UpEnIEHHS,
OCYIIECTB/IAETCS B MOPAIKE, YCTAHOBIEHHOM HacToAmuM [Tomoxennem.

4.12. Ecnu B oOpallieHUsX TpaXk[aH, Hapsy ¢ BOIPOCAMH, OTHOCSIIMMHUCH K KOMIIETEHIIMH
Yupex/1eHus, COAEPIKaTCs CBEEHHs O MOArOTABIHBAEMOM, COBEPIIAEMOM HJIH COBEPIICHHOM
[POTHBONPABHOM JACSHHUH, a TaKXe O JIHIE, €ro IMOATrOTABIMBAIOIIEM, COBEPIIAIOIIEM HIIH
COBEPIIMBIIEM, KOIIMH TaKUX 0OpaIleHnii MoieKaT HallpaBIeHHIO B OPraHbl IPOKYPaTypPhl HIIA
HHBIC [IPABOOXPAHHUTEIIbHEIE OPraHbl B COOTBETCTBHHU C UX KOMIIETCHITHEH.

4.13. Ecim B nuceMeHHOM OOpalieHMH TIPDKIAHHHA COJEPXKATcs HElleH3ypHble JHGO
OCKOPOMTENBHLIC BBIPAKCHHS, YIPO3bl JKM3HH, 3I0POBLI0 W HUMYIIECTBY AOMKHOCTHBIX JIHI[
Yupexaenus, a Takke WIeHaM UX ceMeil, To Takoe obpallieHHe MOXET OBITh OCTaBIEHO Oe3
OTBETa M0 CYNICCTBY TIIOCTABNEHHBIX B HEM BONPOCOB H TPaXK/AHHWHY, HalPaBUBILIEMY
obpalleHue, HCIIOMHUTENEM COOOIIACTCS O HEIOMYCTUMOCTH 3JI0YTIOTPeOIeH S TIPABOM.

4.14. Tlpu paccMoTpeHHM OOpalleHHsi He JONYCKAETCs pasrialleHHe COJEPIKAIINXCS B HEM
CBC/ICHHI, a TAKXKE CBEJCHHUI O YacTHOM KW3HM 3asBUTENsA 6Ge3 ero cornmacus. He spigercs
pa3sriaieHneM CBENCHHIl HalpaBlIeHHe MECEMEHHOTO OOPAIIEHNS B Oprad Ui JOKHOCTHOMY
Juny, B KOMIIETEHIIMIO KOTOPBIX BXOIMT PENICHHE [TOCTABJIEHHBIX B 00PAIIEHHH BOIIPOCOB.



4.15. OteeTsl Ha 0OpallleHHs IPaXKIaH JODKHBI ObITh AprYMEHTHPOBAHHBIMH, 110 BO3MOYXHOCTH
CO CCBUIKOH Ha HOPMBI 3aKkoHojarenbcTBa Poccuiickoit ®enmepanuu, ¢ pasbsiCHEHHEM BCEX
3aTPOHYTBIX B HHX BOIIPOCOB, @ €CJIM B YAOBIICTBOPEHHUH OOpAIllEHHs 3aIBHTEIIO OTKA3aHO -
COJIEPIKATh YETKOE DPa3bsCHEHHME NOpAAKa 00XKalIOBAaHUS IMPHHATOrO PEINICHHS C YKA3aHHUEM
oprasa (JOLKHOCTHOT'O JIHIA), K KOTOPOMY MOKET OBITh HalpaBIeHa sKanooa.

4.16. llpu HEBO3MOMKHOCTH PaccMOTpPETh OOpalleHHe B YCTAHOBJIECHHEIH CPOK OTBETCTBEHHEIN
HCTIOTHHTEIb JIOJUKEH 00paTHUTLCS K JUPEKTOPY YUpelKIeHHs ¢ MHCEMEHHOM MOTHBMPOBAHHOM
npock0Ooit 0 ero nNpoaIeHuH, HO He Goslee, yem Ha 30 qHEI!.

4.17. Bee cBeieHHs 0 X0/l HCIIONHEHHs 00palieHns (HallOMHHAHHE HCTIONHUTEIIO, pa3pelleHHe
Ha IIPOJUICHHE CPOKa, TOKJIAI TUPEKTOPY Y UPexAeHHUs, 3aIIpoc  T.11.) BHocsTest B XypHuan,

5. JInuHbIi npHeM rpaxaan

5.1. Jluyneid npueM rpakigaH B YUPeXKIEHHH NPOBOMMTCA JUPEKTOPOM YUpEKICHHS H
YIIOJITHOMOYSHHBIMH Ha TO Jiunamu. MHbopmanus o mecre npuema, a Takike 00 yCTAHOBIEHHBIX
MUl IpHeMa THAX W 9acax AO0BOAUTCS O CBEACHUS MPaXKIaH.

5.2, lpu MMYHOM IIpreMe IPaXIaHuH IPeIbIBIET JOKYMEHT, yAOCTOBEPSIOMHMI €ro IHYHOCTb.

5.3. Coneprkanvie ycTHOro oOpalleHHs 3aHOCHTCS B )KyPHAI JIMYHOTO NpHeMa TPaXIaHnHa. B
CIydae, €CJiM H3JIOKEHHBIE B YCTHOM oOpameHH# (akTel B 0OCTOATENLCTBA  SIBISIOTCS
OUCBHIHBIMH U HE TPeOYIOT NOIOJIHHTENBHOH MPOBCPKH, OTBET Ha OOpaIleHHE C COTIacHs
TpaKJIaHHHA MOXET OBITH JaH YCTHO B XOJ€ JIHYHOTO IpHEMa, O 4eM JIeaeTcsi 3alduch B
JKypHaJIe JIMYHOTO IPHEMA IpakJlaHMHA. B OCTaNLHBIX cliy4yasix Jlaercs NMHCHMEHHEIH OTBET IO
CYIIECTBY OCTABJICHHBIX B OOPAIlEeHUH BONIPOCOB.

5.4. Ilucemennoe obpalneHue, IPHHATOE B XOJI€ JHYHOTO IIPUEMA, TIOMJIENKHT PErHCTPaIliH H
PacCMOTPEHHIO B MOPAIKE, YCTAHOBIEHHOM HacToAmuM [lonoxennem.

5.5. B cnyuae, ecnu B oOpalieHHH COJEPXKATCS BOMPOCHI, PEINEHHE KOTOPHIX HE BXOMHT B
KOMIIETEHIHIO Y UPEIACHUS UM JIOJDKHOCTHOTO JIULA, FPaX<JaHUHY JaeTcsa pasbiCHEHHeE, Kyaa
H B KAKOM IOpsIIKE €My clelyeT 00paTUThCA.

5.6. B xozie TMYHOro npueMa rpaxIaHHHy MOXKeT ObITh OTKa3aHO B JaNbHEHIIEM paccMOTPeHHH
oOpamierus, eci eMy paHee OBUT JaH OTBET MO CYIIECTBY IIOCTABIEHHLIX B OOpAIIeHHH
BOIIPOCOB.

6. KouTpoas 3a paccMoTpeHnem oGpamenuii rpaxian

6.1. Konrposs 3a paccMoTperneM o0palieHuii rpakaIan ycTaHABIMBACTCS B LEIX obeceyeHus
PacCMOTPEeHUsI HMX B CPOKH, IPEAyCMOTpEHHble B pasgene 4 HacToswmero I[losoxeHus, u
Ha[UIEXKAIIEro Pa3pelleH s COAePIKALIUXCA B HUX BOMPOCOB. j

KouTpons 3a  cBOeBpeMEHHBIM paccMOTpeHHeM OOpalleHHH rpakian Bo3naraeTcss Ha
pabOTHHKA, OTBETCTBEHHOTO 3a BE/ICHHE JCNONPOU3BO/ICTBA B Y UPEKICHHH.

KonTpons 3a paboTy ¢ obpalueHHSIMH Tpax/aH, Ka4eCTBO M pe3yNLTATHRHOCTh MCIOTHEHHS
MOPYYEeHUH 10 pacCMOTPeHMIO OOpalleHHii BO3maraeTcs HAa 3aMecTHTeN el AHpeKTopa
Vupexmenus.



6.2. B menoM cucTreMa KOHTpONAs MOMKHA OBITh IIOCTAaBlI€HA TaK, YTOOBI 06ECHEYHTH
CBOEBPEMECHHOE U KAYECTBEHHOE PACCMOTPEHHE [IOCTYIUBIINX 00palleH il rpaxIaH.

Kontpomo nomnexar Bce 3aperHcTpHpoBaHHble OoOpameHHs —Trpakjaan, TpeOyroume
paccMOTpeHHS.

6.3. KonTpoms 3a paccMOTpeHMEM IIOCTYNHBLIEr0 OOpAlIeHMsl IPaKIAHHHA HAUMHACTCH C
MOMEHTa €TI0 PETHCTPAIMH B YUPEKICHHH H 3aKaHIHBAETCS NIPH PETHCTPAIMA H OTIPABICHHH
OKOHYATEIEHOr0 OTBETA €T0 aBTOPY.

6.4. PaboTHuK, OTBETCTBEHHBIH 3a BEACHHE AENONPOM3BOACTBA B YUPEKICHHH, CICAUT 3a
CPOKOM HCIMOJIHEHHsI oOpamenuii rpaxaad. [lo ¢daktaM HEHCIIONHEHHS CPOKOB YKA3aHHBIX
MOpY4YeHUH OH HE3aMEIIUTEILHO HHPOPMUPYET DHPEKTOpa Y UperKiaeHusl.

6.5. O6palenns rpaxxiaH CHUMAIOTCS ¢ KOHTPOIIS TIOCIIE PACCMOTPEHHS MX 10 CYIIECTBY, KOT/a
110 HUM IIPHHSATHI BCE HEOOXOIMMBIE MEPHI M JJaHbl HCYEPIBIBAIONINE OTBETHI, COOTBETCTBYIOIHE
3akoHOmareabCTBY Poccuiickoit ®@eneparnuu.

OOpaluenus rpaxkaad, Ha KOTOPbIE JAHBI IIPOMEIKYTOUHBIC OTBETHI, HE CHUMAIOTCS ¢ KOHTPOJIS
710 HampaBJICHHs 10 PE3YJIbTATaM MX PACCMOTPEHHS OKOHYATEIBHOIO OTBETA 3aSBUTEIIO.

6.6. [laToli cHATHs oOpalleHHs ¢ KOHTPONsS SBJSETCA JaTa PErHCTPalMH M OTIPABKH
OKOHYATEIBbHOTO OTBETA 3asBUTEIIIO.

7. OdopmieHne, 0THIPABKA OTBETOB H (popMHpOBAHUE JeJI 110 00paNIEeHHIM IPAKIAH

7.1. OtBetbl Ha OOpallleHMs TpaXK[aH [AlOT AHPEKTOP YUpPeXXIEHHs, €ro 3aMecTHTENH B
npejenax CBOeH KOMIIETEHIIUH.

7.2. OtBer MoXeT ObITh JJaH B IHCBMEHHON WM yCcTHOH Qopme. B ciydae ycTHoro orpera
MH(pOPMAIHS O TAKOM OTBETE NPEACTABIACTCS HCIIONHHUTEIEM B TACHMEHHOM (hopme paBoTHHKY,
OTBETCTBCHHOMY 3a BEICHHE MEIONPOHM3BOJCTBA BIUI BHECEHHS COOTBETCTBYIOIIEH 3allMCH B
Kypnan.

7.3. OreeThl Ha NHCBMEHHBIE OOpalleHHs, MOCTYMHUBIIME B Y4YpexJeHHE, B TOM YHCIE IO
HH()OPMALMOHHBIM CHCTeMaM OOIIEro MOIb30BaHMs, HANPAB/AIOTCA MO IOYTOBOMY ajpecy,
YKa3aHHOMY 3asiBUTeJIeM B 0OpaIlleHHH.

Otmpaska 0TBETOB Ha OOpAIICHHs IPakaaH [0 3MEKTPOHHON MoYTe WM 110 (BaKey AOMyCKaeTCs
IIPH MOCIEAYIOIISH HX OTIIPaBKe 110 MOYTOBOMY aIpecy, YKasaHHOMY 3asBHUTEJIEM B 00OpallleHHH.

7.4. ObpaineHus rpakaan J0MKHE GbITh BO3BPAIICHB! HCIIOIHUTESIMHE TI0CTIE HX PACCMOTPEHHS!
pabOTHHKY, OTBETCTBEHHOMY 32 BEIEHHE ENONPOU3BOJCTBA, CO BCEMH OTHOCSIIAMHCS K HHM
MaTepHanaMH JUIS  [EeHTPAM30BaHHOTO (OpMHpOBaHUS [l B YupexjeHuH. PabGoTHUHK,
OTBCTCTBEHHBIH 3@ BEAEHHE [CIONPOM3BOICTBA, IPOBEPSET NPABHILHOCTE 0OPMIEHHS OTBETOR

(HanM4Me NOJNKCH, TaTEl, HOMepa, ajipeca, BA3 Ha KOMMH M Ip.) H BHOCHT He0OXOIMMBIE 3aIHCH
B Kyprai. : '

7.5. OOpawnenuss rpaxkaaH, KOIMMH OTBETOB: HA HHX H JOKYMEHTBI, CBSI3aHHBIE C HX
paccMoTpeHreM (paspemenyeM), GOpMHUPYIOTCS B [ie1a B COOTBETCTBMH ¢ HOMEHKIATYPOH /e B
MOPsAJIKE, YCTAHOBICHHOM B YUpeXICHUH.



7.6. lena, opmupyeMble 10 0OpameHHsM IPaXIaH B COOTBETCTBHH C HOMEHKJIATYPOH JieNl
Yuapexaenus, XpaHaTcs y paboTHHKA, OTBETCTBCHHOTO 3a BeJCHHIe JIENIONPOM3BOICTRA.

7.7. Tlo WCTeYeHMH YCTAHOBJEHHBIX CPOKOB XDAaHEHHS [eJa TMOJUIexkKaT YHUYTOXKEHHUIO B
COOTBETCTBHH C YCTAHOBIECHHBIM MOPAIKOM.

7.8. OTBETCTBEHHOCTh 3a COXPAHHOCTh M KOMILIEKTHOCTB JOKYMEHTOB 10 00palneHusm
TpaXcJaH BO37AaracTCs Ha pabOTHWKA, OTBETCTBEHHOIO 3a BEJEHHE JEIOINPOM3BOACTBA B
YupexaeHun.



