MEXKTOCYJAPCTBEHHBIN CTAHJAPT

TYPUCTCKHUE YCJIYI'U

TpeOoBanus 1o odecrnevyeHn0 0€30MACHOCTH TYPUCTOB
Tourist services. Requirements provided for tourist's security

I'OCT 32611-2014
Jlama ssedenus 2016-01-01

IpeaucaoBue

Ilenu, OCHOBHBIE NPUHLMIIBI U OCHOBHOW TOPSIOK IPOBEAECHUS pabOT IO MEXrocylapcTBEHHON
cragaaptuzanuu  ycraHosieHel ['OCT 1.0-92 "MexrocynapcTBeHHas CHCTEMa CTaHIAPTHU3ALUU.
OcnoBubie mnosoxenuss" u ['OCT 1.2-2009 "MexrocynapcTBeHHass CHCTEMa CTaHAAPTH3ALIMH.
CrangapTel  MEXIOCYIapCTBEHHbIE, IpaBWIa U  PEKOMEHJAIMM 10  MEXIOCYyAapCTBEHHOU
cranfaptusanuu. [IpaBuna pa3paboTku, MIPUHATHUS, TPUMEHEHHsI, OOHOBJICHHS U OTMEHBI"

Ceenenusi 0 cranjgapre

1 TIOAI'OTOBJIEH  OtkpeITBIM  aknMoHEpHBIM  oOmecTtBoM  "Bceepoccuiickuii  Hay4dHO-
uccrenoBaTenbCkuil HHCTUTYT ceptudukamun” (OAO "BHUUC")

2 BHECEH ®enepanbHbIM areHTCTBOM 110 TEXHUUECKOMY PETYJIMPOBAHUIO U METPOJIOTUU

3 TIPUHAT MexrocyaapcTBEHHBIM COBETOM I10 CTaHAApTHU3AIMH, METPOJIOTHH M cepTUdHKaIun
(mporoxon ot 27 ¢despans 2014 . N 64-11)

3a NpUHATHE TPOT0JIOCOBAIIH:

Kparkoe HanmeHOBaHuE Kog crpanst no MK (MCO |CoxkpalieHHOe HAaMMEHOBaHUE
ctpansl mo MK (MCO 3166) 3166) 004-97 HALIMOHAJILHOTO OpraHa 1o
004-97 CTaHAAPTHU3ALNHT

ApMeHus AM MunskoHoMUKH PecrtyOnuku
ApmeHus

benapychb BY ["occrannapt PeciyOnuku
benapych

Kupruzus KG KbIpreizcraniapt

MonnoBa MD MonnoBa-Crangapt

Poccus RU Poccranmapt

YxpanHa UA MUHIKOHOMpPA3BUTHSL
Y kparHbl

Y36exncran UZ Y3cTangapT

4 Tlpukazom DenepalibHOrO areHTCTBa MO TEXHUYECKOMY PETyJIMPOBAHUIO U METPOJIOTHMU OT 26 MapTa
2014 r. N 228-ct mexrocyaapctBeHHblid crangapt 'OCT 32611-2014 BBeneH B JeilcTBHE B KadecTBe
HalMoHaIbHOTO cTtanaapra Poccuiickoit ®denepanuu ¢ 1 suBaps 2016 1.



5 Hacrosamuii crangapt noarorosieH Ha ocHoBe npuMeHeHus ['OCT P 50644-2009
6 BBEJIEH BIIEPBBIE

Nudopmanusa 006 M3MEHEHHUAX K HACTOSIIEMY CTaHIApTy MyOIMKYyeTcs B €XKEroJHOM HHPOPMAIMOHHOM
ykazareiae "HaumoHnaibHble CTaHmapTbl', a TEKCT HW3MEHEHUH U IIONPAaBOK - B E€XEMECSIUYHOM
nHpopmanmonHoM ykazatene "HanumonanpHbie cTaHmaptel'. B ciaydae mepecmorpa (3amMeHBI) WIH
OTMEHBI HACTOALIETO CTaHJapTa COOTBETCTBYIOIEE yBEIOMIIEHHE OyAeT ONMyOIMKOBAHO B €KEMECIUYHOM
nHpopmanmonHom  ykasarene "HamumonampHbie craHmapthl'. CoOOTBETCTByIOWmIAs HMH(pOpMAIINS,
YBEJIOMJICHHE M TEKCThl pPa3MEIIalOTCsl TakkKe B MHPOPMALMOHHOM cucTeMe OOIIero Mmojib30BaHMs - Ha
odunmansHoM caiite denepaabHOro areHTCTBAa 0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTUU B CETH
HNHurepuer

1 ObsacTb NpUMeHeHNUs

Hacrosimuii cTrangapT ycraHaBiuBaeT TpeOOBaHUSA MO obOecneueHHro 0e30MacHOCTU KHM3HH, 30POBbS,
UMYIIECTBA TYPUCTOB IIPH COBEPILIEHUH Ty TEIIECTBUN.

Hacrosiuii crangapt pacrpocTpaHsercs Ha FOPUIMYECKUX JIML, HE3aBUCUMO OT UX OpraHU3alMOHHO-
npaBoBoi (GopMbl U (QOPMBI COOCTBEHHOCTH, HWHIMBUIYAIbHBIX MpEANPUHUMATENEH, OKa3bIBAIOIINX
TYpPUCTCKUE YCIYTH.

2 HopMaTuBHBIE CCHLJIKH

I'OCT 22.3.03-97 <*> be3omacHOCTb B 4YpEe3BbIYANHBIX CUTyalusxX. 3amura HaceiaeHus. OCHOBHbIE
MIOJIOKCHUS

<*> Ha teppuropun Poccuiickoit ®enepauun nerictreyer 'OCT P 22.3.03-94 "besomacHocTh B
Ype3BbIUANHBIX CUTYALUsX. 3aiuTa HaceneHusl. OCHOBHbIE MTOJIOKEHUS"

[Ipumeuanue - Ilpu MONB30BAaHUM HACTOSALIMM CTaHJAPTOM IlellecOO0pa3sHO NPOBEPUTH JeicTBHE
CCBUJIOYHBIX CTaHAAPTOB B MH(OPMALIMOHHOW cHCTeME OOILEro Mojib30BaHUs - HA OQHUIMAILHOM caiiTe
@DenepalIbHOTO areHTCTBA N0 TEXHUYECKOMY PETYJIHMPOBAHMIO U METPOJIOTUH B ceTH MHTepHET miam 1o
exerogHomMy umHpopmanmoHHOMy ykazaTento "HammoHanbHbIE CTaHIAPTHI", KOTOPBIM OMyOJWKOBAaH IO
COCTOSIHUIO Ha | sIHBaps TEKYILEro roja, U Mo BBIMYCKaM €XeMeCIYHOro MH(MOPMALMOHHOTO yKa3aTels
"HanumonaneHble ctanaapThl” 3a TeKymui roa. Ecny ccpliouHblil cTaHAapT 3aMeHeH (U3MEHEH), TO IpU
MOJIb30BAHUM HACTOSIIMM CTaHAApPTOM CJEAYeT pPYKOBOJCTBOBATHCS 3aMEHSIOIUM (M3MEHEHHBIM)
ctanzapToM. Eciu cChIIOUHBINM CTaHIAapT OTMEHEH 0€3 3aMEeHbI, TO MOJO0XKEHHE, B KOTOPOM JlaHa CChUIKA
Ha HEro, MPUMEHSETCs B YaCTH, HE 3aTParuBarolleil 3Ty CChUIKY.

3 TepmuHbI 1 onipeesieHUs

B Hacrosmem craHzgapre NPUMEHEHBI TEPMHUHBI U OINPEACIICHHS B COOTBETCTBHUM C HOPMATUBHBIMU
JOKYMEHTaMu <*>, NMeHCTBYIOIIMMU Ha TEPPUTOPUM TOCYJapCTBa, MPHUHSIBIIETO CTaHIAPT, a TaKxkKe
TEPMUHBI C COOTBETCTBYIOILUMHU OIIPEACICHUAMMU:

<*> Ha rteppuropun Poccuiickoii ®@eneparuu aeiictyror [[OCT P 50646-2012 "Yceayru HaceneHHIO.
Tepmunsl u onpegenenus”, 'OCT P 22.3.03-94 "Be3onacHOCTh B Upe3BbIYAHHBIX CUTYyalUsAX. 3alluTa
Hacenenuss. OCHOBHEBIE MOIOKEHUS "



3.1 6e3omacHoCTh Typu3Mma: be3omnacHOCTh TypHUCTOB (IKCKYypCaHTOB), COXPaHHOCTh MX HMYIIECTBa, a
TaK)Ke HEHAaHECEHHe yiepda OKpyKarollel cpeae, MaTepualbHbIM M JTyXOBHBIM IEHHOCTSIM OOIIECTBA,
0€30MMacHOCTH roCyAapCTBa MPU COBEPLICHUH MTyTEIIECTBUM.

3.2 6e30macHOCTh TYpUCTCKOM yciayru: OTCYyTCTBHE HEIOMyCTUMOTO PHUCKA, HAHECEHHUs yiiepOa KU3HH,
3JI0pPOBBIO ¥ UMYIIIECTBY TYPUCTOB BO BpEeMs COBEPIICHUS MyTEHIeCTBHS (IKCKYPCHH), & TAK)KE B MECTax
npeObIBaHUS HA MapIIPyTeE.

3.3 puck (BO3MOXHasl OMACHOCTb) B Typu3Me: BeposTHOCTh NMPUUYMHEHHS Bpela JKU3HM U 3/10POBBIO
TYPHUCTOB, MUMYULIECTBY, OKpPY’KaloIleil cpeae, >KU3HU U 3/I0POBBIO JKMBOTHBIX M PACTCHUI C Y4eTOM
TSDKECTHU 3TOTO BPeaa.

3.4 HelOMyCTUMBIN (HEPUEMIIEMBIH) PUCK: YPOBEHb PUCKA, YCTAHOBICHHBIN aAMUHUCTPATUBHBIMU WU
PEryIHMpYIOMIMMHA OpraHaMH KaK MaKCHUMAaJbHBIM, MpPH JOCTHKEHUU KOTOPOro HEOOXOIUMO MPUHSATH
MEpBI 10 €r0 yCTPaHEHHUIO.

3.5 mpuemseMblii pUCK: YPOBEHb PHCKA, C KOTOPHIM OOIIECTBO TOTOBO MHPHUTHCS ISl TOTYUYEHUS
OIMPCACIICHHBIX 6J1ar U BBIT'OJ] B pE3YyJIbTATEC cBOcH JACATCIIbHOCTH.

3.6 ucToYHHUK ormacHOoCTH: OCHOBHAsA NpruirMHa BO3HUKHOBCHUA ymep6a, SIBJICHUC UJIK ITPOLECC, CBOMCTBO
HJIN pa3BUTUC KOTOPOIo MOKET CTATh HpI/IqHHOﬁ Bpcaa.

3.7 UCTOYHUK OMACHOCTH MPHUPOJHOTO Xapakrepa: VICTOUHHMKM OMAcHOCTH, 3aBUCSIIUE OT COCTOSHUSA
OKpY>Karollel MpUPOIHOI cpeibl, KOTOPbIE HAXOAATCA BHE KOHTPOJISI U BOJIM YeJIOBEKA.

3.8 HMCTOYHHWKHM ONMACHOCTH TEXHOTEHHOTO Xapakrepa: OOBEKTHl MaTepHaIbHOTO MHpa, KOTOpHIE B
OIIpeJIeIEHHbIE MOMEHTHI CHOCOOHBI BBIXOAMTH M3-TIOJI KOHTPOJS 4EJIOBEKa M pa3BUBAThcid B
OKpY’Karomien cpezie (TEXHOTCHHBIC aBapUU M TEXHOTEHHBIE KaTacTPOQBI).

3.9 UCTOYHMKH ONACHOCTH COLMAJIBHOTO (AHTPOIOI€HHOI0) Xapakrepa: JMcToyHuku omacHOCTH,
CBSI3aHHBIE C JKU3HBIO OOILIECTBA, B3aMMOACHCTBUEM JIIOJIEH U UX NOBEJEHUEM (BOOPYKEHHBIE MSTEXKH U
KOH(QIUKTBI, TEPPOPUCTHUECKUE AKTBI, MIPECTYIJICHUS U MHBIE MOCATATEIbCTBA HA YKU3Hb, 3I0POBbE U
UMYILIECTBO TYPUCTOB, MEXHALMOHAIbHbIE, MEKKOH()ECCUOHAIbHbIE U PETHOHAIbHBIE KOH(IUKTHI,
COIIPOBOXKAAIOIINECS HACUIBCTBEHHBIMU JICHCTBUSMU B OTHOILIEHUU TYPUCTOB).

3.10 UCTOYHUKM OMACHOCTH B YPE3BBIYAMHBIX CUTyalusaX: VICTOUHMKM OMAcCHOCTH, BO3HHUKAIOIIME IIPU
aBapusX, KaTacTpodax, CTUXMIHBIX WIM UHBIX OCJICTBHUIX B MECTaX MPeObIBaHUS TYPUCTOB U CIIOCOOHBIE
IIOBJIEYb 3a COOON YeloBEUeCKHE >KEPTBbI WM YIIEpO 3/10pOBbIO, a TaKKe€ MaTepualbHble MOTEPU U
HapyLICHHUE KU3HEAEITEIBHOCTA TYPHUCTOB.

3.11 tpaBMoomnacHocTh: COCTOSHUE, XapaKTEPU3YIOIIEECs OBBIIIEHHBIM PUCKOM IIOJYUYEHUS TypUCTOM
TPaBM.

3.12 noxxapoonacHocTs: OnacHOCTh, NPEACTABIIAIOMIAs COO0M PUCK BO3rOpaHUSL.

3.13 runpomereoposioruueckas onacHocTb: ONMacHOCTb, OOYCIIOBIEHHAsT aTMOC(HEPHBIMHU, CE30HHBIMHU,
MOTOTHBIMH, KJIMMAaTHYECKUMHU U reorpadudeckuMu (GpakTopaMu, a TakkKe aTMOCHEPHBIMHU SIBICHUSIMH,
HE NMPHUCYIIUMHU PErHOHY OOBIYHOTO NMPeObIBaHUS TYPHCTOB.

3.14 Owuonoruyeckass omnacHocTh: ONacHOCTb, BO3HUKAIOIIAsg MpPU BO3ACHCTBUM Ha TypuUCTa
0O0JIE3HETBOPHBIX MHKpPOOOB, OakTepuii, BHPYCOB, IpPH KOHTAaKT€ C SJOBUTBIMH DPACTCHHSAMU U
KHUBOTHBIMH U YIIOTPEOJCHUN HEKAUE€CTBEHHBIX IPOTYKTOB MUTAHUS.

[Ipumeuanue - buonoruueckas OMacHOCTb MOXKET MPHUBECTH K HEOJIaronpusTHOM CaHUTapHO-
SMHJIEMHOJIOIMYECKONH 0OCTaHOBKE.

3.15 skonornueckasi onacHOCTh: ONacHOCTh, BOSHUKAIOIIAS MTPH OTKJIOHEHUH OT JOMYCTUMBIX 3HaUYE€HUN
MapaMeTpoB, XapaKTEPU3YIOIIUX COCTOSHUE NPUPOAHOU Cpeabl, B KOTOPOM HAXOASATCS TYPHUCTHI
(XMMHYECKHUH COCTaB BO3/yXa, BOABI, TOYBHI U T.J.).



3.16 TOKCHKOJIOTHYECKasl OIAacHOCTD: OHaCHOCTB, BO3HHUKaAromias mnpu BbBICOKOM COJACPKaHHUU B BO3AYyXC,
BOAC U OKPY)I(aIOHICﬁ TYPUCTOB CpCAC XMMHYCCKHUX BCIICCTB, BPCAHLIX I 3J0POBbs, HAPYHICHUU
IIpaBHJI IPOBCACHUS ,Z[C3I/IH(I)€KI_[I/II/I " ACpaTu3anu B MECCTax HpC6LIBaHI/I$I TYPUCTOB.

3.17 pagmoakTuBHast omacHOCTh: ONacHOCTb, BO3HUKAIOIIAS IPHU PaJUOAKTHBHOM 3apaKEHHUH MECT
npeObIBaHUS TYPUCTOB.

3.18 KPUMHUHOI'CHHAsA OIIaCHOCTDb: OHaCHOCTB, CBA3aHHaA C IOCATaTCIIbCTBAMU Ha KWU3Hb, 3J0POBLC U
HUMYyIIECCTBO TYpHUCTOB, BO3HHKAIOMIAA IIpH aHTI/IO6HI€CTB€HHI)IX IMPOABJICHUAX, ITPAaBOBbBIX HAPYIICHUAX,
HapyHICHUAX 06LL[CCTBCHHOFO IopsakKa.

3.19 BoeHHO-MOIUTHYECKAss ONMacHOCTh: OmMacHOCTh, BO3HUKAIONIAS B MOMEHT YyTpo3bl WIH BEICHUS
BOCHHBIX [JIEUCTBHM B TYPUCTCKOM PETHOHE, BKJIOYAIONIAs TEPPOPUCTUUYECKUE U IKCTPEMUCTCKHE
JIEUCTBUSL.

3.20 ncuxodusuosornyeckas omnacHocTb: OnacHOCTb, BO3HMKAromias MpH (U3MUECKUX U HEPBHO-
NICUXUYECKUX Teperpy3kax TYpPHCTOB BO BpeMs IYTEILIECTBHsS WM B Ipolecce OKa3aHHs TYPUCTCKHX

YCIIyT.

IIpumeuanune - TepMuUHBI M OIpeAETCHMs: TYpPU3M, TYPUCTCKas JESATEIBHOCTb, TypOIEpaTopcKast
JEATEIIBHOCTh, TYPAareHTCKas JeATENbHOCTb, TYpOIIEpaToOp, TypareHT, TYPUCTCKas OpraHu3anus,
TYPUCTCKUH TPOAYKT, TYPUCTCKas MHIYCTpHs, (pOpMUpOBAaHHE TYpUCTCKOIO MPOAYKTa, MPOJBUKECHUE
TYPUCTCKOTO NPOAYKTa, pealn3anus TypPUCTCKOrO IPOAYKTA, TypPU3M BHYTPEHHMH, TypHU3M BBE3IHOM,
TypuU3M  BBIE3JHOM, 3aKa3uMK TYPUCTCKOIO MpPOAYKTa, OKCKYpPCaHT, HWHCTPYKTOP-IPOBOJHUK
IIPUMEHSIOTCS B 3HAYEHHWH, YCTAHOBJICHHOM HOPMATHBHBIM IIPaBOBBIM AaKTOM WJIM HOPMAaTHUBHBIM
MIPABOBBIM JOKYMEHTOM <*> NefCTBYIOIIMM Ha TEPPUTOPUU TOCYAAPCTBA, IPUHSBIIETO CTAHIAPT.

<*> Ha tepputopuu Poccuiickoiit ®enepamnuu aeictyer [1].

4 O01muMe moJI0KeHus

4.1 Typucrtckue ycIyru M YCIOBHUS WX NPEIOCTaBICHUS TOJKHBI OBITH O€30MacHBIMU ISl KHU3HHU,
3I0POBBSI U UMYILIECTBA TYPUCTOB M OKPY>KAIOIIECH Cpelibl B COOTBETCTBUU C HOPMATUBHBIMU MPABOBBIMU
aKTaMu <*>, NeHCTBYIOIIMMHU HA TEPPUTOPHUH FOCYAAPCTBA, IPUHABIIETO CTaHIAPT.

<*> Ha teppuropun Poccuiickoit ®enepanuu aeiicteyror [1], [2], [3].

B mporecce okazaHus TYPHCTCKUX YCIYyT HEOOXOIUMO OOECIIEYHTh MPUEMIIEMBIH YPOBEHb PUCKA IS
KHU3HU, 3J0POBbs U UMYIIIECTBA TYPUCTOB (IKCKYPCAHTOB) MPU COBEPIICHUH ITyTEIICCTBUH.

4.2 be3onacHOCTh TYpUCTOB (IKCKYPCAHTOB) MPU COBEPIICHUU ITyTEIIECTBUS PaCpOCTPAHSIETCA Ha!

- KW3Hb, 3JIOPOBBE, JHUYHYIO HEMPHUKOCHOBEHHOCTH TYpHCTa (IPKCKypCaHTa), BKIIOYAs (U3UUECKOE
(TenmecHOE) M MCUXUYECKOoe (MOpaIbHOE) COCTOSIHUE, a TAK)KE YaCTHYIO JKU3Hb;,

- UIMYLIECTBO TypucCTa (IKCKYpCaHTa), B TOM YHCJE MPEIMETbl TYPUCTCKOTO CHApsKEHUS U MHBEHTaps,
Oarax, IpeAMEThI JMYHOI0 00MX0/1a U IPYTHE MPEIMEThI, KOTOPbIE UCIIOJIb3YIOTCS U (WJIN) NPHOOPETEHbI
TYPUCTOM (9KCKYPCAHTOM) BO BPEMsI Iy TEIIECTBHUS.

4.3 OcHOBHbBIE (AKTOPHI, BIUSIOIMIME Ha OE30MaCHOCTh TYPHUCTOB IPH COBEPIICHUH ITyTECIICCTBHSA,
BKJIIOYAIOT B ceOsi:

- reorpauueckue W NPUPOJHBIE OCOOEHHOCTH MecTa MpeObIBaHUS TYPUCTOB (MOpCKas, TOpHas,
MyCTBIHHAS MECTHOCTH, KJIUMAT, HAJTMUUE CTIEHU(PUUECKUX KUBOTHBIX U HACEKOMBIX U T.11.);



- KyJbTYPHYIO, COLHMAJIbHYIO CpEely BPEMEHHOI'0 IMpeObIBaHUS, OCOOEHHOCTH MECTHOW MHUIIH, S3bIK,
KyJbTYpHbIE, PETUTMO3HbIE U ITHUYECKUE TPATULMH U T.1.;

- OCOOEHHOCTH BHJIOB TYPUCTCKMX IyTCIIECTBUH (3KCTpEMalbHBIA  TYpH3M, CIIOPTUBHO-
03/I0pPOBUTENbHBIN TypU3M U Ip.);

- YPOBCHb Ka4y€CTBa U 0€30I1aCHOCTH OKa3bIBAEMBIX YCIIyT;

- coOyroieHne TypucTaMHu (IKCKypCaHTaMH) MpaBWJl JIMYHOW O€30macHOCTH, B TOM YHCJEC 3aKOHOB,
MpaBUJ U TPaaulUid (KyJbTYPHBIX, PEIUTHO3HBIX W JAp.) CTpaHbl (MecTa) BPEMEHHOTO NpeOBIBaHMSI,
CaHUTAPHO-3MUACMHOJIOTHUYECKUX HOPM M MPABUJI CHEIMATBHBIX MPEANMUCAHUHN, YKa3aHUH U MHCTPYKIIHMA
OpraHOB BJIACTH, CIICIUAIM3UPOBAHHBIX CITY>KO 1O Upe3BbIYaiiHbIM cuTyanusmM MYUC, conpoBOXIaIONIMX
TUJIOB ¥ HHCTPYKTOPOB-IIPOBOTHUKOB, a TAK)KE UCTIOIH30BAHUE CPEACTB MHIUBUIYaTbHON 3aIUTHI.

S Buabl HCTOYHUKOB OITACHOCTH U PUCKOB
5.1 B npouecce oka3zaHusi TYPUCTCKUX YCIIYT MOTYT MPOSIBIISITHCS CIAEAYIOLINE UCTOYHUKH ONACHOCTH:
- ICTOYHHUKH OIIACHOCTHU IIPUPOJHOTO XapaKTIepa,
- HICTOYHUKH OIIACHOCTHU TCXHOI'CHHOI'O XapaKTEpa,
- ICTOYHUKHA OITACHOCTH COITUAJIBHOI'O xapaKTepa;
- HICTOYHUKHU OITIACHOCTHU B qpesBanﬁme CI/ITyaIlI/Iﬂx.

5.2 B pe3ynbTaTe BO3IEHCTBUS COBOKYITHOCTH MJIM OTJEJIBHBIX UCTOUYHUKOB OMACHOCTH TYPHUCTHI MOTYT
OBITh TIOJIBEPTHYTHI PA3JIMYHBIM PHCKaM.

K pUCKaM B TYPU3MEC OTHOCATCA: TPAaBMOOIIACHOCTBH, IIOXAPOOIMACHOCTb, THAPOMCETCOPOJIOrHYCCKad
OITIaCHOCTB, 6I/IOHOFI/I‘ICCKa${, OKOJIOTHYCCKAasd, TOKCHKOJOIHn4eCCKasd, paauOaKTHUBHAsA, KPHUMHWHOI'CHHAs,
BOCHHO-ITOJIMTHYCCKAsA OIIACHOCTH, a TaKXKC CHGHI/I(i)I/ILIeCKI/IG PHUCKHU.

Crenunpuyeckue pucku 00yCIOBICHBI:

- BO3MOXXHOCTBIO BO3HHKHOBEHHS NPUPOTHBIX M TEXHOTEHHBIX KaracTpod B 30HE pa3MELICHUs
TYPUCTCKUX OpraHU3alMii, TYPUCTCKOW MHIYCTPUM, BKIIOYas MapLIpyThl IIyTEIIECTBUA, W
Ype3BBIYAHHBIX MPOMCLIECTBUI U CUTyali (B T.4. CBA3aHHBIX C COCTOSHHEM OOIIECTBEHHOTO MOPSIKa B
cTpaHe (MecTe) BpEMEHHOTO NPeObIBaHUs TYPHCTOB);

- HeHaJUIeXKAIUM TeXHUYECKUM COCTOSIHUEM HCIOIb3yEeMbIX 00BEKTOB MaTepHabHO-TEXHIUUECKONW 0a3bl
(TYypHCTCKHX TOCTHHUI, 0a3, KEMIIMHIOB, KaHATHBIX JOPOT U MOJBEMHHUKOB, TYPUCTCKHX, B T.4. TOPHO-
MELIEXOHBIX, JIBDKHBIX, TOPHO-JIBDKHBIX, BOAHBIX TPacC, TPAHCIIOPTHBIX CPEICTB, B T.4. BO3LYILIHBIX
CyIOB, IIO€3/10B, AaBTOOYCOB, aBTOMOOMJICH, BEJIOCUIIENOB, MAJOMEPHBIX M TIPeOHBIX CYHAOB,
apXUTEKTYPHBIX IOCTONPUMEYATETbHOCTEH U 0OBEKTOB MOKa3a);

- CJIOKHBIM peIbe(OM MECTHOCTH (PEYHBIMHM MOPOraMH, TOPHBIMU CKJIOHAMHU, MOPEHHBIMH, CKaJIbHBIMU,
JIEIOBBIMH Y4acTKaMH TYPUCTCKHUX Tpacc U T.11.);

- HeTlpo(ecCHOHABHOCTHIO TIepcoHala (TU0B, YKCKYPCOBOAOB, HHCTPYKTOPOB-IIPOBOIHUKOB U JIP.);

- HEMOJTrOTOBJIEHHOCTHIO TYPUCTOB K MEPEIBI)KEHUIO IO MapLIPyTy ONpPEIeIEHHOIO BUAA U KaTeropuu
CJI0KHOCTH (MHCTPYKTaX, SKUIIMPOBKA U T.I1.);

- HENpEeJOCTaBJIEHUEM WM IPEJOCTaBICHUEM HEMOJHOW HHPOpPMAaLUU 00 YCIOBHUSAX IYyTEIIECTBUS
TypUcTaM (3KCKypCaHTaMm).

6 CniocoObI CHUKEHHMSI PUCKOB NPH COBEPUIICHUU MyTemeCTBUI

6.1 CHmKeHne prucka TpaBMOOIIACHOCTH 00eCIIeYnBaeTCS:



- CO6J'IIO,Z[CHI/ICM TYpUCTaMU MpaBUJI IIPOEC3Ja Ha TPAHCIIOPTHBIX CPEACTBAX;
- CO6J'IIO,Z[CHI/ICM O6CJ'Iy>KI/IBaIOHII/IM IIEPCOHAJIOM IIpaBUJI MMACCAXKUPCKUX IMMEPEBO30K;

- YCTaHOBKOM 3alIMTHBIX YCTPOWCTB M OrPaXKJACHWM NPHU IMOJb30BAHMM IOJBM)KHBIMH MEXaHH3MaMH
(mogpeMHHMKaMM, KaHaTHBIMM JIOPOTaMH), MPOXOKJIEHHHM OMNACHBIX YYAaCTKOB TEPPUTOPHM (OChIEd B
ropax, y BOJ0€MOB, TOPHOJIBIKHBIX TPAcC U T.11.);

- HCIOJb30BAaHUEM CPEACTB HMHAMBHUYaJIbHOM 3alMTHl (CTPAXOBOYHBIX BEPEBOK IIPU IEPECEUEHHUU
CJIO’KHBIX YYaCTKOB TYPHUCTCKOIO MapIIpyTa, IJIEMOB, JIEJOPYOOB, KPIOUbEB U IPOYEro CTPaXOBOYHOI'O
TYPUCTCKOTO CHAPSKEHUS);

- cOOJII0/IEHUEeM SPrOHOMHMYECKUX TPEOOBAaHUH K TYPUCTCKOMY CHApS)KEHUIO U MHBEHTApIO;

- COOJIIOJICHUEM CTPOMTENIbHBIX TPEeOOBAaHWW K JKMJIBIM M OOIISCTBEHHBIM 3JIaHUSIM M TpeOOBaHUU
COOTBCTCTBYIOH_II/IX HOpMaTI/IBHBIX [[OKyMeHTOB, HpeII'bHBJISIGMBIX K TCXHI/I‘-ICCKOMy COCTOSITHUIO
TPAHCIIOPTHBIX CPEACTB, HCIOJIB3YEMBIX JUIS TIEPEBO30K TYPHCTOB (IPKCKYPCHOHHBIX aBTOOYCOB,
aBTOMOOWMIIEH, MJIABCPEACTB U T1p.);

- coOmIoIeHNeM MPaBII SKCILUTyaTallil UHBEHTaps U 00opyaoBaHus (TU(TOB, MOJHEMHUKOB, TEIIEKEK U
Mpouero), odbecrneunBaronmx ero 6e30macHyo padoTy;

- YIpEeXJAI0MKUM HHPOPMHUPOBAHUEM TYPUCTOB O (haKTOpax pUCKa MOTYUCHHUS TPABM.
6.2 Puck noxapoornacHOCTH

[Ipn oxa3zaHWM TYPUCTCKUX YCIYT M OKCIUTyaTalud OOBEKTOB TYPUCTCKONM WHIAYCTPUHM JOJKHBI
coOuoaTbes TpeOOBAaHMUS OXKAPHOW OE30MAaCHOCTH, COOTBETCTBYIOINE HOPMATUBHBIM IIPABOBBIM aKTaM
<*> NeliCTBYIOUINMM HA TEPPUTOPUU TOCYIAPCTBA, MPUHSBILETO CTAHAAPT.

<*> Ha Teppuropuu Poccuiickoii ®enepauuu aenctyer [4].

6.3 CHIKECHHE PUCKA THIPOMETEOPOIOTHIECKOM OMTACHOCTH 00ECTIeUNBACTCS Ty TEM:

- BbIOOpa OJIATONMPHSTHOTO BPEMEHH T0Ja W IMOTOJHBIX YCIOBUH IJISi OCYIIECTBICHHUS TYPHUCTCKHX
MOE3/I0K B cTpaHe (MeCTe) BpEMEHHOIO ITPeObIBaHUS;

- palMOHAIBHBIM NIPOEKTUPOBAHUEM TPACCHI TYPUCTCKOIO MApLIPyTa C YYETOM IOTOJHBIX 0COOEHHOCTEH
paiioHa;
- COOPY’KEHUEM Ha Tpaccax TYPUCTCKUX MapLIPyTOB YKPBITUM OT HEIIOTO/bl;

- OCHAIlEHWEM TIOMEUIEHWM W TPaHCIOPTHBIX CPEACTB YCTPOMCTBAMH KOHJIULMOHMPOBAHMUS,
JI€30JJ0palliy BO3/1yXa, OTOIUICHHS], aBTOMATHYECKOT0 KOHTPOJIS, IOKAPHOU U OXPAaHHOM CUTHAIM3ALUEN;

- o0ecnedyeHneM COOTBETCTBYIOUIEH OSKUIUPOBKM TYPHUCTOB, BKJIIOYas CpEACTBA HHJIWBUIYabHOU
3aILUTHI;

- CBOEBPEMEHHBIM MH(POPMUPOBAHUEM TYpPUCTOB O PEAIbHBIX M MPOTHO3UPYEMBIX IMOTOJHBIX YCIOBUSIX
Ha MapupyTe (B T.4. KIMMaTUYECKHX YCIOBUSX, IIepenaiax BbICOT U JIp.).

IToka3zaTenn MUKpOKJINMAaTa, aTMOC(HEPHOro BO3/lyXa, OCBEIIEHHOCTH B MOMEIEHUAX I 00CITy>KHUBaHUS
TYPUCTOB (CHAJbHBIX, TOMEIIEHUSAX MUTAHUA, KIYOHBIX M JIPYTUX TYPUCTCKUX OOBEKTax), a TaKkKe B
TPAaHCHOPTHBIX CPEACTBAX JIOJKHBI COOTBETCTBOBATh HOPMATHUBHBIM JTIOKYMEHTaM <*>, NeHCTBYIOLIMM Ha
TEPPUTOPHUH TOCYAAPCTBA, IPUHSABILIETO CTAHIAPT.

<*> Ha tepputopun Poccutickoii ®eneparnuu aeictryrot [5], [6], [7], [8], [9].



6.4 CHmxeHue pHcKa OHMOJIOTMYECKOH OMACHOCTHM 00€CHeunBaeTCs COOJIIOJICHHEM YCTaHOBJIEHHBIX
HOPMATUBHBIX JOKYMEHTOB M MPABHJI PU OKa3aHUH TYPUCTCKHX YCIIYT, B T.4.:

- IpUMEHEHHEM O0OpYyJIOBaHUS U MpenaparoB s Je3WH(EKIMH, NEe3UHCEKIUH, CTepUIH3alUH,
JepaTu3alry, aBTOMaTU3alUH [IPOU3BOJACTBEHHBIX IIPOLIECCOB;

- HCIIOJIb30BAaHMEM 3HAKOB O€30MAaCHOCTU M HEOOXOAMMOM MAapKUPOBKM Ha IPEIMETAaX OCHAIIEHUS U
COOPYKEHMSIX, UCIIOJIBb3YEMBIX IIPU 00CIIy’)KMBAaHUM TYPUCTOB (TIOCY/1bl, KyXOHHOI'O UHBEHTaps, B T.4. JJIf
IIPUTOTOBJICHUS ITUILK B IIOXO/€E, MECT BOJ103a00pa, KOJIOALEB U I1p.);

- MPOBCACHHUEM TIPCABAPHUTCIBHBIX W MNCPUOJUUYCCKHUX MCIUIHHCKUX OCMOTPOB O6CJ'IY)KI/IBaIOHI€FO
nepcoHala;

- yOpexaaromuM HHOOPMHUPOBAHHEM TYpPUCTOB OO0 OMACHBIX >KUBOTHBIX, phIOaX, MPECMbBIKAIOIIUXCS,
HACEKOMBIX, PaCTEHUSX, O0JIACTH PACIIPOCTPAHEHHUS KOTOPBIX COBMAJAIOT ¢ TYPHUCTCKUMHU MapIIpPyTaMH,
n30eraHreM HeKeJaTeNbHBIX KOHTAaKTOB, a TaKKe HEOTJIOKHBIX AEHCTBUSIX TypucTa (IKCKYpCaHTa),
KOTOpBIE CIEAYET NPEANPUHUMATH B CIIy4ae MOIyUEHHUs TPaBMbI (KOHTAKTa);

- uHGOPMHUPOBAHHEM TYpPUCTOB O BO3HUKHOBEHMH WH(GEKIHUOHHBIX 3a00JIeBaHMI, MAacCOBBIX
HEeUH(EKIMOHHBIX 3a00JI€BaHUil (OTPaBIICHUI) U COCTOSTHIUH OKPYXKAIOIIEH CPE/Ibl.

6.5 CHmXEHHE pHUCKa PaJMOAKTUBHOM ONACHOCTH oOecreunBaeTcs HHPOPMHUPOBAHHUEM TYPHUCTOB O
BO3/ICHCTBUY YIBbTPa(UOIETOBOTO M JIPYTHUX OMACHBIX BHJOB H3Iy4YEHHUs Ha dYeloBeKa M CHOco0ax
UCTIOJIb30BAHUS CPEACTB UHANBUAYAIBHOM 3aLTUTHI.

Typuctckue MapuipyTbl, a TaKKe€ MeCTa OKa3aHUS TYPUCTCKUX YCIYyT JOJKHBI COOTBETCTBOBAThH
TpeOOBaHUAM PaOIOTHUYECKON OE30MMaCHOCTH.

6.6 CHMXEeHHEe pUCKa SKOJOTHYECKON U TOKCUKOJIOTHUYECKOM OMacCHOCTEH 00ecIieunBaeTCsl COOMI0ACHUEM
9KOJIOTMYECKUX M TOKCHUKOJIOTMYECKHX HOPM W TPaBUJI, a Takke IJAHOBBIM (B OTAEIBHBIX CIydasx
BHEIJIAHOBBIM) KOHTPOJIEM COJIEP>KAHHUS BPEIHBIX XMMHUYECKHX BEIIECTB B BO3AyXe, BOJE, IIOYBE,
MPOYKTaX MUTAHUSI U APYTUX OUOJIOIMYECKUX cpefax, MOMEUICHUSIX, TPAHCIIOPTHBIX CPeACTBaX.

6.7 CHIXEeHHE pUCKa MCUXO0(U3UOIOTHUECKOM OMACHOCTH JTOCTUTACTCS:

- palMOHAIBHBIM IIOCTPOCHHUEM TNPOTrpPaMM OOCITYKHBAHUS TYpPUCTOB, TpaUKOB MEPEMELICHHUS I10
TYPUCTCKMM  MapuipyTam, MpeIyCMaTpUBAIONIMX  JIOCTATOYHBIE  YCIOBHSI  JUIS  HOPMAaJbHOU
KU3BHCACATCIIBHOCT YCJIOBCKaA (CHa, npueMa MUk, YIAOBJICTBOPCHHUA CAHUTAPHBIX U 6I>ITOBLIX
noTpeOHOCTEN);

- Y4eTOM NCUXO0(HU3HOIOTHIECKUX OCOOCHHOCTEH TYPHUCTOB MPpH (HOPMUPOBAHUU TYPHCTCKOM TPYTIITHI,

- CcOONIOJIEHMEM JpProHOMHUYECKHUX TpPeOOBaHUI K UCHONb3YEMbIM TYPUCTCKUM CHApsSOIKCHUIO U
WHBEHTAapIO, TPAHCIIOPTHBIM CpPECTBaM, MEOEIH.

JlJ11 yMeHbIIeHHs pUCKOB, BOZHUKAIOIINX B ITpoliecce 00CIyKUBAaHUS TYPUCTOB /10 OE30M1aCHOTO YPOBHS,
TYpUCTCKasi opraHuzaius (TyporepaTop) B IMpOIECCe CBOCH NeATeIbHOCTH JO0KHA PYKOBOJCTBOBATHCS
HOPMaTUBHBIMHU MPABOBBIMH aKTaMU M HOPMATHUBHBIMU JOKYMEHTaAMHU IO OOECIEUYECHHIO 0€30MacHOCTH
KU3HU, 37I0POBBS U UMYIIIECTBA TYPUCTOB (IKCKYpPCAHTOB), JCHCTBYIOIIMMHU Ha TEPPUTOPHUH FOCYAApPCTBA,
MIPUHSBILIETO CTaHIAPT.

TyponepaTopbl, TypareHTbl, NPEANPHUITHS TYPUCTCKOW HWHAYCTPUU JOJDKHBI pa3pabaTbiBaTh U
o0ecreunBaTh BBIIIOJHEHUE MIEPCOHATIOM COOTBETCTBYIOUINX MHCTPYKLUHN MO O€30MaCHOCTH.

PykoBoauTens TypUCTCKOM OpraHU3aliy TOJKEH OPraHU30BaTh IOATOTOBKY IIEPCOHANIA K JEHCTBUSM 110
obecrieyeHnt0 0Oe30MacHOCTH TYpUCTOB B  OOBIYHBIX M YpEe3BbIUANHBIX CUTyallUsiX U HECTH
OTBETCTBEHHOCTH 32 TOATOTOBJIEHHOCTH IMEPCOHAIIA K ICHCTBHSIM B MOJJOOHBIX CUTYAITHIX.



7 Mepbl 110 00ecnied4eHUI0 0€30IACHOCTH TYPUCTOB (IKCKYPCAHTOB)

7.1 be3onacHoCcTh TYPUCTOB o0ecIreYnBaeTcs nocpeaACTBOM peaj3annuun KOMILJICKCa MEp
OpraHnu3allMOHHO-TCXHUYCCKOTO, AUIIOMATHYCCKOIO, (1)I/IH3,HCOBOFO, MMPaBOOXPAHUTCIIBHOIO W HWHOI'O
XapaKTepa, HAIPABJICHHBIX Ha CHHXCHHUC PUCKOB OO0 IPUCMIIEMOIO YPOBHA, IIYTEM 4YCETKOI'O
pasrpaHUuCHUSA W BBIIIOJIHCHUS 00s3aHHOCTECH BCEMU YH4aCTHUKaMH IpouecCa OKa3daHHsd TYPUCTCKHUX
yCIyr u CO6J'IIO,I[CHI/ICM TypuUCTaMU IpaBUJL JINYHOH 0€30IaCHOCTH.

7.2 Tlepedenn mep 1o obecreueHno 0€30MacHOCTH TYPUCTOB BKITIOYAET:
- nH(GOPMHUPOBAHKE TYPHUCTOB 00 yrpo3e 0€30macHOCTH B CTpaHe (MeCTe) BpeMEHHOTO MPeObIBaHUS;

- BBINOJIHEHUE TPeOOBaHUI OE30MACHOCTH KU3HH, 3I0POBbS M MMYIIECTBA TYPHCTOB, COJEPIKAIINXCS B
JIOTOBOPAX O peaIn3aluy TYPUCTCKOIO MPOIYKTa, a TAKKE MEXAY IOPUINYECKUMHU JIUIAMU U YaCTHBIMHU
NpeANpPUHUMATENISIMU, OKa3bIBAIOIIUMU TYPUCTCKUE YCIIYTH;

- CTpaxOBaHUEC XU3HU U 30pPOBbIA TYpPUCTOB (BKCKypcaHTOB) OT HECYACTHBIX CJIy4acB, BKJIIOYad
MPOXOKACHUC UMU MAapIIPYyTOB, NPCACTABIAIONNX TOBBIMICHHYIO OMMACHOCTh, CTPAXOBAHUC NMYIIICCTBA U
CTpaxOBaHUC OT HCBLIC3 A,

- obecrnieueHre MPOPUIAKTUKH 3a00J€BaHUN, B T.4. MPOBEJACHUE MPOPUIAKTHUESCKHUX METUITHHCKHUX
[IPUBUBOK;

- OKa3aHHE MOMOILIY TYpPUCTaM IPHU BO3HUKHOBEHUM UPE3BBIYANHBIX CUTyallMd U HECUYACTHBIX CIIy4acB
(HeOT/I0KHAasi METMIIMHCKAs U TIPaBOBasi IOMOIIb, [IPEIOCTaBIEHUE CPEJICTB CBA3H);

- obecrieueHUE MaTEPUATBHO-TEXHUYECKOTO COCTOSIHUS OOBEKTOB TYPUCTCKOW MHIYCTPUU M OKa3aHHE
YCIIyT, TApaHTUPYIOUINX O€30MaCHOCTh TYPUCTOB (IKCKYpPCAHTOB);

- obecrnieueHHe COXPAHHOCTH HMMYIIECTBA TYpUCTOB B CTpaHe (MecCTe) BPEMEHHOro mnpeObiBaHus (B
CpeICTBaX pa3MelIeHH s, BO BpeMsl IEPEBO30K TYPUCTOB U T.11.);

- obecrieueHne COMPOBOXK/IEHUSI TYPUCTCKUX Py (KapaBaHOB) CIIEUAIbHBIMU CIIyKO0aMu;

- 3allIUTy MEpPCOHAJbHBIX JAaHHBIX TYPUCTOB, OXpaHa HX YECTH M JOCTOMHCTBA B CTpaHe (MecCTe)
BPEMEHHOT0 ITpeObIBAHUS;

- obecrieyeHre KBaIM(UKAIIMOHHOM U NPOPECCHOHATbHONW TOArOTOBKM PAaOOTHUKOB TYPHUCTCKOM
UHIyCTpHY,

- cepTUdUKaALUIO (aTTeCcTaluIo, ACKIapUPOBAHUE COOTBETCTBHS) 00OPYIOBaHMS OOBEKTOB TYPUCTCKOM
UHAYCTPUH U TYPUCTCKOTO CHAPSKEHMsI Ha COOTBETCTBUE 3as1BJICHHBIM TPEOOBaHUIM;

- IPUMCHCHUC CIICHUAJIBHBIX CPCACTB HHI[HBH,Z[Y&JIBHOIZ 3alIUThBI TYPUCTOB (BKCKprElHTOB) N CUCTCMBbI
OINIOBCHICHUSA B CJIy4a€ BOSHUKHOBCHUSA YI'PO3bI 6630HaCHOCTI/I;

- OKa3aHWE TOMOIIM TOCTPaJaBIIUM TypucTaM (JIeU€HHE, JOCTAaBKa MOTEPIEBIIMX B MEAMIIMHCKUE
YUpEXKIEHUS U JIp.).

8 TpeGoBanus K TYPHCTCKHM OPraHu3anusaM (Typoneparopam) 1o
o0ecreyeHnI0 0e30MACHOCTH TYPUCTOB (AKCKYPCAHTOB)

8.1 Ilpu popMupoBaHUHU U peaTU3aI[ii TYPUCTCKOTO MPOAYKTA TYPOIEpaTOPhl O0S3aHBI:
- IPOBECTU aHAJIN3 BO3MOKHBIX PUCKOB ISl TYPUCTOB;
- IPEAYCMOTPETHh MEPHI TSI CHUKEHHUSI BO3MOYKHBIX PUCKOB JIO IPUEMIIEMOTO YPOBHS;

- co37aTh HEOOXOJMMBIE YCIIOBUS IJsi oOecreueHus: JIMYHOW Oe30MacHOCTH TYpUCTOB (IKCKYPCAHTOB),
COXPAaHHOCTH MX MUMYIIECTBA, OSCIPENATCTBEHHOTO MOTYYCHHSI HEOTIOKHONW MEIUIIMHCKON U MPAaBOBOM
MTOMOIIIH;



- CBOEBPEMEHHO MpPEIOCTaBIATh TYPUCTaM M 3KCKYypCaHTaM HEOO0XOAHMMYIO, TIOCTOBEPHYIO M TOJHYIO
nH(pOpPMaLIMI0O O TYPUCTCKOM NPOAYKTE, OOECIEUMBAIOILYI0 BO3MOKHOCTh €r0 MPaBHIBHOTO BbIOOpa U
0€3011aCHOCTh Ha TYPUCTCKOM MapuIpyTe;

- o0ecrnieunBaTh YCIYI'H HHCTPYKTOPOB-IIPOBOIHHMKOB, €CIH OPraHM3yeMbIC IMYTEHICCTBHS (IKCKYPCHH)
CBSI3aHBI C MPOXOXKJACHUEM TYPUCTaMH (IKCKYpCaHTaMH) MapIIPyTOB, MPEACTABISIONINX MOBBIIICHHYIO
OIACHOCTh IS JKU3HH, 3J0POBbS B TOPHOH M TPYJHONPOXOAMMONW MECTHOCTH (CII€JICOJOTHYECKHE,
BOJHBIE H JIp. 00BEKTHI);

- He3aMeIUTeNIbHO MHPOPMUPOBaTh (efepanbHbIl OpraH MCIOJHUTEIHHON BIAacTU B cepe Typusma,
OpraHbl MECTHOTO CaMOYIIpaBJICHHUs, Cleluaan3upoBaHHble ciayx0bl MUC, cracaTtenbHble CIyXObl U
3aMHTEPECOBAHHBIX JIMIl O YPE3BBbIYAMHBIX MPOMCIIECTBUSAX HAa MapuIpyTax WM BO BPEMs IPOBEICHUS
3KCKypcuid Ha Tepputopun Poccuiickoit @eaepanuu v 3a ee nmpeaeinamu;

- TNpPeNOCTaBIATH TypHCTaM (IKCKypcaHTaM) TapaHTHUH OIUIaThl MEJWIMHCKOW IOMOIIH, €CITU
HOPDMAaTUBHBIMU TIPAaBOBBIMH aKTaMH CTpaHbl (MeCTa) BpPEMEHHOTO MpeObIBaHHUS YCTAHOBJICHBI
TpeOOBaHUS TAKUX rapaHTHIA;

- TPeNoCTaBIATh BO3MOKHOCTH JONOJHHUTEIBHOTO J1OOPOBOJILHOTO CTPAaxOBaHUs >KU3HU, 370POBBA,
MMYILECTBA U PUCKOB TYPUCTOB IIPH HAJTMYUU YTPO3bl OE30MACHOCTH;

- TpU BO3HUKHOBEHMH HEOOXOJMMOCTH OPTaHM30BaTh »HBaKyalldi0 IOCTPAIABIIETO TYpPHUCTa
(’KCKypcaHTa) ¢ MeCcTa MPOUCIIECTBUS U U3 CTPaHbI (MeCTa) BPEMEHHOTO NTPEOBIBAHMS;

- TIPUOCTAHOBUTH IyTEIIECTBHE, OHKCKYPCHIO B CIydyae BO3HUKHOBEHHUS pHUCKA YPE3BBIUANHOIO
MIPOUCIIECTBUSA (CUTYallUN);

- obecrneynTh IPOBEICHHE VISl TYPUCTOB (IKCKYPCAHTOB) HEOOXOIMMBIX HHCTPYKTaXKEH 10 0€30MacHOCTH
C y4eToM cnenu(uKy Bua TypUCTCKOTO IyTeIIECTBUS (MapIIpyTa) WIH SKCKYPCHUH;

- TPENOCTaBIATh TYypUCTaM (IKCKypCaHTOM) HH(}OpMalnHMi0 O peanbHOH BO3MOXXHOCTH CHACEHHS,
9BaKyallM ¥ OKa3aHMs Ha MapUIpyTe KBATU(DUIMPOBAHHON MEIUITMHCKON IMOMOIIH, CXEMaX OIOBEIICHUS
W ceaHcax CBs3u; OO0 arTecTalii MaplipyToB, O MeCTax JIUCIOKallMd TMOUCKOBO-(aBapHiiHO)-
criacaTelbHBIX CIY»KO 1O 4Ype3BblYaiHbiM cutyarusiMm MYUC B COOTBETCTBHHM C HOPMATHUBHBIMU
MPABOBBIMU aKTaMU <*> MEHCTBYIOIIKUMHU HA TEPPUTOPUU TOCYAAPCTBA, IPUHSIBIIETO CTaHIAPT.

<*> Ha teppuropuu Poccuiickoit ®enepanuu neictyer [10].

8.2 Nudopmanmsi, HeoOXouMasi TYpUCTaM B LEISIX oOecredeHusl 0€30MaCHOCTH MX KH3HU, 3JI0POBbS U
HMMYIIECTBA, JOJDKHA TMPEJOCTaBIATHCS 3a0JIarOBPEMEHHO 10 3aKJIIOUEHHUsl JOrOBOpa O peanu3aliu
TYpHIpOAYKTa WJIM OKa3aHUs TYpUCTCKUX YCIYT, a TaKkKe B Tpolecce 00CIyXKMBaHUS TYpPUCTOB U B
00s13aTeTbHOM TOPSZIKE JTOJDKHA COAEP)KAaTh CBEACHUS, MPEAYCMOTPEHHBIE HOPMATHUBHBIMU MPABOBBIMU
JOKYMEHTaMH <*>_ eHCTBYIOIUMHU HA TEPPUTOPHH TOCYAAPCTBA, MPUHSIBIICTO CTAHIAPT.

<*> Ha tepputopun Poccutickoit ®eneparuu neictpyroT [11].

8.3 OcobenHoctn obOecrneueHusi O€30MACHOCTH TYpPUCTOB, MYTEIIECTBYIOMIMX IO BHYTPEHHUM
TYPUCTCKUM MapIipyTam

Typucrckue opranuzanuu (TypomepaTopbl) npu (GOPMHUPOBAHHMM U peanu3alMd TYpPIPOIYKTa,
MpeyCMaTPUBAIONIETO IyTEIIECTBHE ISl TYPHCTOB MO TEPPUTOPUH TOCYIAPCTBA, JOJDKHBI COOJIOIATH
ClIeAyIoIe TpeOOBaHUS:



- (I)OpMI/IpOBaTI: U OpPraHu30BLIBATL IMYTCHICCTBHUA IO TYPHUCTCKUM H 3KCKYPCHUOHHBIM MapHIpyTaM Ha
TEPPUTOPUHN TOCYAAPCTBA TOJBKO B MECTHOCTAX C 6HaFOHpI/I$[THI>IMI/I OKOJIOTMYCCKHUMHU, paaraliluOHHBIMU
U CAHUTAPHO-3IMUACMUOJIOTMYCCKUMU XaPAKTCPUCTUKAMU,

- 3aKJIloyaTh JOTOBOPHl C OpraHM3alMsIMH WIM  HHAWBUIYaJIbHBIMH  IPEINPUHUMATEISIMHU,
OKa3bIBAIOIINMMH TYPHCTCKHE YCIYTH, COACPIKAIIUE TIOJIOKEHUs, 00eCTIeUnBarOIINe 0€30MacCHOCTh )KU3HH,
3I0pOBbSl U HMYILECTBA TYPUCTOB (IKCKYPCAHTOB), a TakKKe€ OTBETCTBEHHOCTb CTOPOH U MOPSAIOK
BO3MeEIlEeHU yiiepOa B ciiyyae X HapyIICHUs.

be3omacHOCTh TYpHCTCKHX YyCIyTr OOecleuyuBaeTcsi MyTeM pa3paboTKW CTaHAApTOB, cepTHUUKALUH,
KJIaCCU(PUKAIIMK U aTTECTAIINH.

ConpoBokJIarolue IpyIn, TUAbl, HHCTPYKTOPHI-IIPOBOJHUKA U JIPYrHMe CIELUAINCThI, OKa3bIBAIOLIUE
TYpPUCTCKUE YCIYTH, TOJDKHBI UMETh TOKYMEHTBI, TOATBEPKIAIOIINE UX KBATH(PUKALHUIO.

Be3omacHOCTh TIPOKMBAHHSI B CPEICTBAX pPAa3MEIICHUS TYPHUCTOB (TYPUCTCKMX TOCTHHHIIAX, 0a3ax,
KEMITMHTaX U JIp.) 00eCcTIeYuBaETCs COOIII0ICHUEM:

- TpeOOBaHUM, YCTaHOBJIECHHBIX HOPMATHUBHBIMHU JTOKyMEHTaMH <*> NeHCTBYIOIIMMH Ha TEPPUTOPHUU
rocy/1apcTBa, IPUHABLIETO CTAaHJAPT;

<*> Ha Teppuropun Poccuiickoit ®enepannu neiicteyer TOCT P 51185-2008 "TypucTtckue yciayru.
CpenctBa pazmenienus. O0mue TpedoBaHus"

- TpeOOBaHMH HOPMATHBHBIMU JIOKYMEHTaMH B cdepe NPOCKTHPOBAHUS U CTPOUTEIIHCTBA OOBEKTOB
pa3MeILEeHNs TYPUCTOB;

- TpeOoBaHMiA 0€30MACHOCTH TEXHUYECKOW OSKCIUTyaTallud 3JaHHUN, COOPYKEHUH W 000pYyIOBaHWS,
YCTaHOBJICHHBIX HOPMAaTUBHBIMH JIOKYMEHTAMU;

- M€p, FapaHTUPYIOIIUX JUYHYIO0 O€30MaCHOCTh TYPUCTOB U COXPAaHHOCTh UX UMYIIECTBA.

[lepeBo3ku TypuUCTOB (PKCKYpCaHTOB), B TOM UHCJIE JETCKUX TIpyHn BO BpeMsl IyTEUIECTBHUM
OCYILECTBIIIIOTCS HA aBTOMOOMJIBHOM, JKEJIE3HOJOPOXKHOM, BO3AYIIHOM, BOJHOM TpPAaHCHOPTE B
COOTBETCTBUM C TpPEeOOBAHUSMU HOPMATHUBHBIX IPABOBBIX aKTOB <*> HOPMATHUBHBIX IPAaBOBBIX U
BEJIOMCTBEHHBIX JIOKYMEHTOB <**> nelCTBYIOIIUX Ha TEPPUTOPUU TOCYAAPCTBA, IPUHABIIETO CTAHIAPT.

<*> Ha teppuropuu Poccuiickoit ®enepanuu nerctpyior [12].

<**> Ha teppuropuu Poccuiickoit @enepanuu neictryrot [13], [14], [15], [16]

8.4 OcobenHoctu obecrieyeHns 6e30MaCHOCTH TYPUCTOB Ha MapUIPyTax MOBBIIIEHHONW OMACHOCTH

[Ipu popmupoBaHuM U peaau3aluu MapHIPyTOB MOBBIIIEHHON OMACHOCTH, CBSI3aHHBIX C MPOXOXKICHHEM
TOPHOH U TPYTHOIIPOXOAUMOM MECTHOCTH, C TIOCEIICHUEM CIENICOIOTHUECKUX 00BEKTOB, MEPECeYCHUEM
U (WIK) MPOXOKJIEHUEM BOJHBIX OOBEKTOB, a TAKXKE BKIIOYAIOMIMX B CeOs 3aHITHE SKCTPEMallbHBIMU
BHUJaMU TypHu3Ma (TMPBDKKH C NApallioToM, CIUIaBbl [0 TOPHBIM peKaM, CKajoja3aHue, JauBUHT U Jp.) C
BBICOKMM YpOBHEM pHUCKa JJsi JKU3HH U 3J0POBbSI TYpPUCTOB, HCIOJIHHUTENb TYPUCTCKHX YCIYyT
(Typomeparop, TypareHr) oosi3aH:

- YBEAOMHUTb O 3alUIaHUPOBAHHOM IYTEWIECTBUM C NPEJOCTABIEHUEM CIIUCKOB TYpPUCTOB
CHEelMATM3UPOBaHHbIE  CIYXObl MO  4Ype3BblYaiHbIM  cuTyauusM MUC, opransl  MeCTHOTO
CaMOYTIpaBJIEHUs] MYHMLMIAIBHBIX 00pa3oBaHWN, Ha TEPPUTOPHHM KOTOPHIX MPOJIOKEH MapLIPyT



MOBBIIICHHOMN OIIaCHOCTH,

- MPEeIOoCTaBUTh TYpUCTaM (PKCKypcaHTaM) HEOOXOIuMyr HH(GOPMAILMIO O CIOXHOCTIX M CpOKax
MPOXOXKICHUS MapuIpyTa, TeaedoHax SKCTPEHHOW CBS3M, PAIHOYaCTOTAaX U MO3BIBHBIX, HHCTPYKTOpPE-
MIPOBOJHHKE, €ro KBaJU(pHUKAlMU, a TaKkkKe HMHYI HHGOpMalMio, HEoOXOIuMyro A oOecredeHHs
0€30MaCHOCTH KHM3HH, 3/J0POBbsI U UMYILECTBA TYPUCTOB H MPEIOTBPAILICHHS TPABMATU3MA;

- J0 Hayaja IyTEHIeCTBUS HEOOXOAMMO OCYIIECTBUTh OLIEHKY MOJrOTOBICHHOCTH TpPyHIbl K
MPOXOXKACHUIO  MapuipyTa M B CilIydae €ro HM3MEHeHUs 3a0JIarOBpeMEHHO  YBEJIOMHTH
CMELMAIN3UPOBAHHBIE CITY>KOBI U TYPUCTOB (3KCKYPCAaHTOB);

- COCTaBUThb MACIOPT MapuIpyTa B COOTBETCTBHM C TPeOOBAHHSIMH HOPMATHBHBIX JOKYMEHTOB <*>
JEUCTBYIOIUX HAa TEPPUTOPUU TOCYAAPCTBA NPUHSABLIEIO CTAHAAPT, C YKa3aHHUEM IUIaHA ITPOXOKICHUS
MapuipyTa, 1aTbl U JUIMTEIBHOCTH MOXOJAA, y4acTKa TPacChl MOXO0Ja, MECT HOUJIEra, IPHUIOTOB, MECT
YKPBITHI, MyHKTOB MEIUIIMHCKON MOMOIIIH, ITYHKTOB CBSI3H U T.1.;

<*> Ha teppuropun Poccuiickoit @enepannu neiicteyer TOCT P 50681-2010 "TypucTtckue yciayru.
IIpoekTupoBaHue TypUCTCKUX YCIyr"

- UIMCTh MapmpyTHHﬁ JIMCT, B KOTOPOM YKAa3bIBAKOTCA OMACHOCTU U KATCTOPUH CIIOKHOCTHU MapuipyTa u
WX YpOBEHb, a Takxke '"TakThueckud TuiaH" u "maH Oe3omacHOCTH' MapiipyTa, Te MOApOOHO
ONMCBIBAIOTCA JEUCTBUs TPYIIbl, MHCTPYKTOPA-IIPOBOJHUKA, CIIACAaTEJIE B Cily4yae BO3HUKHOBEHUS
Ype3BhIYAHBIX CUTYallMi Ha OMpENIeJICHHOM dTane MapuipyTta (TenedoHbl SKCTPEHHOM CBS3H, YaCTOTHI
PaaruoCBA3U U BPpEMS BbIXO/Jld Ha CBA3b U Hp),

- obecrieyuTh MHPOPMUPOBAHUE TYPHUCTOB (IKCKYPCAHTOB) O MEAMIMHCKHX MPOTHUBOMOKA3aHUSIX K
(GU3NIECKUM U ICHXUYECKUM HArpy3KaMm IPH OCYIIECTBICHUH UMHU JTaHHOTO Iy TEIIECTBH (II0X0/1a);

- IPUMEHATH 3HAKM HA MapIIPyTE U COOPYKEHUAX, UCIOJIb3YEMBbIX TYPUCTaAMHU BO BpEMs IIyTELIECTBUU
(moxomnoB);

- IpUBIEKATh JUIs OKa3aHWUs TYPUCTCKUX YCIyr Ha MapuUIpyTax IOBBIIIEHHON CII0KHOCTH
po¢eCCUOHATIBHO MOATOTOBIEHHBIX CIIEHUATMCTOB, UMEIOIINX CIELUANbHYI0 KBATU(PHUKALMIO, BKIIOYas
NecTBUS 10 00eCeYeHNI0 0€301aCHOCTH TYPUCTOB B UPE3BbIYANHBIX CUTYALMSIX;

- IPEIOCTABIIATh TypHCTaM (IKCKypCaHTaM) IOTOJIHUTENbHYI0 HH(POPMALIHIO, BKIIOYAOIIYIO:

a) cBesleHUs1 00 OCOOEHHOCTSIX (PU3MUECKUX HArpy30K, MHAMBUIAYAIbHOM U I'PYNIIOBOM CHAPSDKEHUHM U
SKMIIMPOBKE, BKIIOYas CPEACTBA WHAMBUIAYAIBHOM 3alUTHI; O IpaBUJaX I10JIb30BAHMS CPEICTBAMMU
UH/IMBUIYalIbHOM 3alUThl (CTPaxOBOYHBIMU BEpEeBKaMHM, IIJIEMaMu, JieiopyObaMu M Jpyrum
CTPaxOBOYHBIM, CIIOPTUBHBIM U MIOXOJHBIM CHapsDKEHUEM U TIP.);

0) MHPOPMALMIO O peaJbHBIX W MPOTHO3HPYEMBIX KIMMATHUYECKUX, OAPOMETPUYECKHX YCIOBUSAX Ha
MapuipyTe, €ro COCTOSHUM U BO3MOKHBIX OITACHOCTAX M MEPAX MO MX JIOKAIU3ALUU;

B) KapTorpapuuecKyro MpOAYKIMIO, BKJIIOYAIONIYI0 HMH()OPMAIMIO O TOTOAHBIX YCIIOBHSIX, COCTOSHUHU
IPUPOJHBIX OOBEKTOB (MABOAKH, OIOJI3HH, KaMHENazbl), COCTOSHUM KOMMYHMKALUH, TYpPUCTCKOMN
UH(QpPacTpyKTyphl (AOPOT, MOCTOB, MAPKUPOBKH MApPLIPYTOB, IPUIOTOB U T.1I.).

ObopynoBaHue M HWHBEHTaphb, MPHUMEHSEMble Ha MapuIpyTe, TOJDKHBI COOTBETCTBOBATh TPEOOBAHUSIM
0€30MacCHOCTH, UMETh COOTBETCTBYIOILYI0 MAPKUPOBKY U ObITh HCIIPaBHBIMHU.

B ciyyae BO3HUMKHOBEHHS Upe3BbIYAHBIX CHUTyalMil Ha MapUIpyT€ HHCTPYKTOP-IPOBOJHUK 0O0s3aH
NPUHIATH Mepbl MO OOecrneueHuto O0e30MacHOCTH TYPUCTOB (PKCKYpPCAaHTOB), MPOUH(OPMHUPOBATH
CHEIMATM3UPOBaHHbIE CIYKOBl MO YpE3BbIYAWHBIM CHUTYallUIM B COOTBETCTBUM C HOPMAaTUBHBIMU
MPaBOBBIMU aKTaMH <*> W HOPMAaTUBHBIMH TMPAaBOBBLIMH JOKYMEHTaMHU <**> nelCcTBYIONIMMH Ha
TEPPUTOPUU FOCYJAPCTBA, IPUHSABILETO CTAaHAAPT, U CJIEJ0BATh UX YKa3aHUIM.



<*> Ha tepputopunu Poccutickoiit ®eneparuu aeiicteyer [10]

<**> Ha teppurtopuu Poccuiickoit ®enepanuu neictsyrot [17], [18]

8.5 OcobenHocTu obecreyeHus: 6e30MacHOCTH TYPUCTOB MPH OCYIIECTBIEHUN TYPUCTCKUX IMyTEIIECTBUIA
B BBIE3/IHOM TypH3Me

Typonepatopsl, pabortaromue B chepe BBIE3THOTO TypusMa, HpU (HOPMHUPOBAHUM M peanHu3aliu
TYPIPOAYKTOB JJOTIOJIHUTEIBHO JOJKHBIL:

- 00eCcHeYnTs YETKOE B3aUMOJEHCTBUE C KOHCYJIBbCKHMH YUYPCKACHUIMU CTpaHbl BbI€3/la TYpHCTOB B
qpe3Bblan‘/'IHHX CUTyalusx <F>:

<*> Ha teppuropuu Poccuiickoit deaepanmu - B cooTBeTcTBUU C [19]

- IpegycMaTpuBaTh MpPU 3aKIOUYEHUU JOTOBOPOB C NPUHUMAIOLIEH CTOPOHOW OTBETCTBEHHOCTh 3a
oOecnieueHre 0€30MaCHOCTU JKU3HHU, 3/10pOBbS M HMYIIECTBA POCCUHUCKHUX TYpPUCTOB U BO3MELICHHE
MIPUYMHEHHOTO yIepoa, a TakKe Mpe1oCTaBIeHNe MEIMIIMHCKON 1 TPABOBOM MOMOIIY;

- 0popMHUTb HEOOXOAMMBIE CTPaXOBbl€ JOKYMEHTHI CO CTPAXOBBIM IOKPBITHEM, OOECIEUMBAIOIIUM
OKa3aHHe TypHCTaM HEOOXOIMMON MEIUIIMHCKOM TOMOIIIH.

9 Cy0beKTnl, 00ecnieunBarolme 0e30MacHOCTbh TYPUCTOB

9.1 K cyOnekTam, obecreunBarOniM O€30MacHOCTh TYPUCTOB, OoTHOCAT: [IpaBurenscTtBo, MU, MUC,
TYpOIIEPaTOPOB, aBHANIEPEBO3YHKOB, CTPAXOBbI€ KOMITAHHH M JAPYI'He OpPraHbl HCIOJIHUTEILHOM BIACTH B
Hpe,ueﬂax X KOMIICTCHIIUHU.

9.2 OO0s3aHHOCTH CYOBEKTOB Typu3Ma IO oOecreyeHno Oe30MacHOCTH TYPUCTOB W3IIOKEHBI B
HOPMAaTUBHBIX MPAaBOBBIX aKkTax <*> ¥ HOPMATUBHBIX MPAaBOBBIX AOKyMEHTax <**>  nelcTByIOLIUX Ha
TCPPUTOPHUHU T'OCYIapCTBA, MPUHABIICIO CTaHAAPT.

<*> Ha tepputopunu Poccutickoit ®eneparuu neiictsyrot [1], [2], [3], [4], [10], [12].

<**> Ha reppuropuu Poccuiickoit ®enepanuu neiicreyror [11], [17], [18].

10 JIluunast 0e30MACHOCTH TYPUCTOB (IKCKYPCAHTOB)

Typuctsl (3KCKYpCaHTBI) P COBEPIICHUM ITyTEIIECTBHU (IKCKYPCHIA) B IENAX O0OECredeHus JINIHON
0€301acHOCTH 00513aHBI:

- co0moaTh HOPMATHBHBIC TMPABOBBIE aKThl CTPaHbl (MeCTa) BPEMEHHOTO MpeOBIBaHMS, YBaXKaThb €€
COLIMATIbHOE YCTPOMCTBO, OOBIYAH, TPAIUIINH, PEITUTHO3HBIC BEPOBAHHS,

- COXPaHATh OKPY>KAIOIIYI0 IPUPOHYIO Cpey, OEpPesKHO OTHOCUTHCS K MaMATHUKAM MPUPOABI, UCTOPHH,
KyJbTYPHI B CTpaHe (MecTe) BPpEMEHHOTO TIPEeObIBAHHS,

- co0mroaTh MpaBUiia Bbe3a B CTpaHy (MECTO) BPEMEHHOr0 MpeObIBaHUS M BbI€3/1a U3 CTPaHbl (MECTa)
BPEMEHHOT0 IPEOBIBAHUS, @ TAKXKE CTPaHbl TPAH3UTHOTO MIPOE3/a;



- MPOXOAUTH MPOPUIAKTHUECKUE MEPONpPUATUS (IIPUBUBKH) B COOTBETCTBUHM C MEXIYHApOIHBIMU M
BHYTPEHHUMHU MEIUIIMHCKUMHU TPeOOBaHUSIMH B CIy4yae COBEpIICHMS MYTEIIECTBUS B CTpaHy (MECTO)
BPEMEHHOT0 NIPeObIBaHUS, B KOTOPOM OHU MOTYT IOJIBEPTHYTHCS PUCKY MH(EKLIMOHHBIX 3a00JIeBaHUIi;

- co0irofaTh Ha MapuIpyTaX MOBBIIIEHHON ONACHOCTH JOMOJIHUTEIbHBIE MEphl O€30MacHOCTHU:
WCIOJIb30BaTh CIIEHUAILHOE CHApsDKEHHE, 000pYy/IOBaHUE, BBHIMOIHATH YCTAaHOBJICHHBIC TPEOOBAaHUS WU
WHCTPYKLUW, TOMYUHATHCS  PELICHUSM HHCTPYKTOpPA-NMPOBOJHUKA, TMPOUTH  COOTBETCTBYIOUIMI
WHCTPYKTAXK.
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